Annual Report
2019-2020

NATIONAL

i

Annual Report
2019-2020

CONTENTS

TRAINING

134
Board of Trustees

04
letter from
the president

FAREWELL,
LORENZO SANZ

The Real Madrid
Foundation in the
time of Covid-19

campuses
and clinics

142

COMMUNICATION

152

06
EVENTS

158

08
10

NATIONAL

18
INTERNATIONAL

66

Centre of Historical
Heritage

168

Financial
data

176

Transparency
and best practices

178

BOARD OF
TRUSTEES
President
Florentino Pérez

Executive
Vice-President
Enrique Sánchez González

Trustees
Fernando Fernández Tapias
Eduardo Fernández de Blas
Santiago Aguado García
Jerónimo Farré Muncharaz
Enrique Pérez Rodríguez
Manuel Cerezo Velázquez
Pedro López Jiménez
José Sánchez Bernal
Gumersindo Santamaría Gil
Raúl Ronda Ortiz
José Manuel Otero Lastres
Nicolás Martín-Sanz García
† Ángel Luis Heras Aguado*
José Luis del Valle
Catalina Miñarro Brugarolas
Fernando Martín Álvarez
Ramón Calderón Ramos
Vicente Boluda Fos
† Lorenzo Sanz Mancebo*
Francisco Gento López

4

ANNUAL REPORT REAL MADRID FOUNDATION 2019-2020

Jesús de Lucas Casas
Emiliano Rodríguez Rodríguez
Carlos Escudero de Burón
Rafael de Lorenzo García
Sergio Nieto Díaz Albo
Sofía Miranda Esteban
Fernando Acedo Rico
Amancio Amaro Varela
Antonio Botella García
Ángel Campos Martín
Marcelino Fernández Verdes
Luis Larrinaga de Luis
Luis Martínez-Laforgue Solera
Pedro Antonio Martín Marín
Mario Masi Ruiz
Manuel Torres Gómez
Manuel Echenique Sanjurjo
Carlos Martínez de Albornoz
Antonio Medina Cuadros

General Manager
Manuel Redondo Sierra

Managing Director
Julio González Ronco

*Lorenzo Sanz Mancebo died on 21 March 2020.
*Ángel Luis Heras Aguado died on 21 December 2018.

BOARD OF TRUSTEES

5

LETTER FROM
THE PRESIDENT

Dear friends,
The 2019/20 season will go
down in history as the season
of the devastating SARSCOVID-19 pandemic that that
caused Spain and the world
to be in lock-down for months
and mired in absolute sadness
for the loss of dozens of friends
and family who will always
remain in our hearts.

6

its fans and beneficiaries
around the world.

But it will also be remembered
as the season in which Real
Madrid won its 34th League,
after winning all the post-lockdown matches. This League
is not just another trophy, but
rather it symbolizes the ability to overcome challenges
and the enormous effort that
a group of people is capable
of when fighting for a cause
through motivation, commitment, companionship, respect,
leadership and solidarity.

The Real Madrid Foundation’s
mission has not changed as a
result of this crisis, but rather it
has multiplied and transformed
its actions. As well as running
over 500 permanent socialsports projects in more than
70 countries, supporting more
than 55,000 children at risk of
exclusion and those not at risk,
the Foundation has launched
projects and events specifically
to help fight COVID-19 by
turning footbal, basketball
and the power of our emblem
into tools that offer hope and
motivation to our beneficiaries
and fans, while continuing to
support the poorest and most
vulnerable people, a population
that has increased as a result of
the crisis.

After the declaration of the
state of the alarm in Spain,
Real Madrid and its Foundation
put all its resources at the
disposal of the authorities and
citizens to contribute to this
challenging situation, while
the club adapted itself to
the special circumstances in
order to continue supporting

But the impact of the pandemic cannot erase the previous eight months in which the
Foundation implemented –in
conjunction with the 652 projects and programmes in more
than 90 countries that support
more than 86,000 beneficiaries– more than 150 educational programmes in 20 differ-
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ent countries, in which almost
30,000 boys and girls took part.
A series of projects, schools,
campuses, clinics, socio-educational programmes, events
and exhibitions that, despite
being suspended in March,
were resumed in June with all
the necessary security measures in place.
Real Madrid never gives up,
never surrenders. Through this
“social comeback” we have
wanted to contribute and will
continue to contribute towards
alleviating the social effects of
the pandemic, using sport as a
vehicle for solidarity. We are always grateful for the support of
great collaborators and friends
who share our objectives and
our vision of what solidarity is.

Florentino Pérez

LETTER FROM THE PRESIDENT
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FAREWELL,
LORENZO SANZ

PRESIDENT'S
STATEMENT ON
LORENZO SANZ

"We have lost a great
madridista, who
dedicated a good part
of his life to his dream,
together with his family:
Real Madrid"

LORENZO SANZ WAS THE
PRESIDENT OF REAL MADRID
FROM 1995 TO 2000. UNDER
HIS PRESIDENCY, THE CLUB WON
ITS SEVENTH EUROPEAN CUP 32
YEARS LATER. THE CLUB ALSO
WON ITS EIGHTH IN 2000

Florentino Pérez
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Lorenzo Sanz Mancebo, president of Real
Madrid from 1995 to 2000, passed away on 21
March. The news shocked everyone related to
the club.
During Lorenzo Sanz's presidency, Real Madrid
continued to enhance its history and its legend.
He was the president when the club won, 32
years later, its long-awaited seventh European
Cup in Amsterdam in 1998.
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With Lorenzo Sanz as president of Real Madrid,
the club won two European Cups in addition to
an Intercontinental Cup, a League title, a Spanish
Super Cup, a Basketball League title and a
Basketball European Cup Winners' Cup. The
Real Madrid family is in mourning after the loss
of a president who dedicated a large part of his
life to his great passion: Real Madrid. Given the
current circumstances, Real Madrid will give him
the recognition he deserves as soon as possible.

With Lorenzo Sanz, Real Madrid won its
Seventh and Eighth European Cups.

TITLES DURING
HIS PRESIDENCY

2

EUROPEAN
CUPS

1

INTERCONTINENTAL
CUPS

1

FOOTBALL
LEAGUE TITLE

1

SPANISH
SUPER CUP

1

CUP WINNERS’ CUP
BASKETBALL

1

LEAGUE TITLE IN
BASKETBALL
FAREWELL, LORENZO SANZ
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THE REAL MADRID FOUNDATION’S
SOLIDARITY IN THE
TIME OF COVID-19

THE SANTIAGO BERNABÉU STADIUM WAS USED TO STORE MEDICAL
SUPPLIES USED TO FIGHT THE PANDEMIC

The coronavirus pandemic brought the world to a
standstill in March, but it did not stop the charitable
work of the Real Madrid Foundation, which called on
society to play a decisive game: to collaborate in the
purchase and donation of medical supplies as part of
the “Let's fill the Bernabéu with solidarity” campaign.
The response was exemplary and Real Madrid fans
were once again an example of solidarity.

REAL MADRID AMBASSADORS, COACHES AND PLAYERS THREW THEIR
SUPPORT BEHIND THE MESSAGE OF SOLIDARITY

10
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THE REAL MADRID FOUNDATION IN THE TIME OF COVID-19
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ONLINE EVENTS IN WHICH FANS WERE ABLE TO PARTICIPATE AND
COLLABORATE WITH THE SOCIAL INTEGRATION PROJECTS THAT THE REAL
MADRID FOUNDATION CARRIES OUT AROUND THE WORLD

THE AMBASSADORS AND PLAYERS RAISED AWARENESS AMONG THE PUBLIC
ABOUT THE IMPORTANCE OF COMPLYING WITH THE HEALTH SECURITY
PROTOCOL BY USING THE REAL MADRID FOUNDATION’S SOLIDARITY MASK

FANS AROUND THE WORLD HAD THE CHANCE TO BID ON THE SHIRTS WORN BY
EACH REAL MADRID PLAYER IN THE HOME LEAGUE MATCHES
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THE REAL MADRID FOUNDATION IN THE TIME OF COVID-19
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DISINFECTION OF FACILITIES, SUPPORT FOR HOMELESS CHILDREN AND
DISTRIBUTION OF ESSENTIAL MATERIALS IN ASIA

ACADEMIC AND PSYCHOLOGICAL SUPPORT THROUGH REMOTE CARE IN
SCHOOLS IN EUROPE

PROMOTION OF HYGIENE EDUCATION AND SEWING WORKSHOPS
TO MAKE MASKS IN AFRICA

MORE THAN 130 TONNES OF FOOD DELIVERED AND PROMOTING
COMPLIANCE WITH THE LOCKDOWN IN AMERICA

DELIVERY OF FOOD AND ONLINE TRAINING FOR CHILDREN THROUGH
THE PURCHASE OF COMPUTERS IN THE MIDDLE EAST

14

ANNUAL REPORT REAL MADRID FOUNDATION 2019-2020

THE REAL MADRID FOUNDATION IN THE TIME OF COVID-19
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CHILDREN FROM THE FOUNDATION'S SCHOOLS PARTICIPATED
WITH THEIR FAMILIES IN THE HOME VIDEO CONTEST ON THE POSITIVE
VALUES OF TEAM SPORT

REAL MADRID LEGENDS COLLABORATED IN AUCTIONS TO RAISE
FUNDS FOR THE FIGHT AGAINST COVID-19

ALL THE COACHES OF THE NATIONAL AREA SENT MESSAGES
TO THE BOYS AND GIRLS OF THE SCHOOLS

THE TRAINING DIVISION PREPARED TEACHING MATERIAL
TO SEND ELECTRONICALLY

PROGRAMA LÚDICO-EDUCATIVO
¡JUGANDO EN CASA,
JUGANDO EN FAMILIA!

ÁREA DE FORMACIÓN
FUNDACIÓN REAL MADRID
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THE REAL MADRID FOUNDATION IN THE TIME OF COVID-19
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NATIONAL

11,000
171

BENEFICIARIES OF THE SOCIAL-SPORTS
PROGRAMMES AND PROJECTS IN SPAIN

370

MORE THAN
PARTICIPANTS IN
ADAPTED AND INCLUSIVE
SCHOOLS
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PERMANENT
PROJECTS IN SPAIN

500

MORE THAN
HOSPITALISED BOYS AND GIRLS
LEARNING BASKETBALL AND
VALUES

Carvajal, at the Foundation's football school
in Leganés, Madrid (4 November 2019).

NATIONAL
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TABLE OF ACTIVITIES
PROJECT

Vini Jr. during a visit to the football social-sports
school in Canal, Madrid (20 February 2020).
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No.

Beneficiaries

Social-sports football schools

37

3,526

Social-sports basketball schools

10

481

Adapted social-sports football schools

1

11

Inclusive social-sports football schools

5

112

Adapted basketball social-sports schools

13

221

Inclusive social-sports basketball schools

2

30

Wheelchair basketball social-sports schools

3

27

Shelters and detention centres

35

1,228

Prisons

43

2,001

Hospitals and health

14

3,021

Physical exercise programmes for the elderly

3

312

Programmes for the homeless

3

39

Emprendeporte

2

62

171

11,071

TOTAL

NATIONAL
NATIONAL
AREA

2121

IN SPAIN
TOTAL: 171 SCHOOLS
Total of direct beneficiaries: 11,071

37

Madrid, Albacete, Ceuta, Córdoba, Guadalajara, Jaén,
Jerez – Cádiz, Mazarrón y Puerto Lumbreras – Murcia,
Mérida, Segovia, Sevilla, Tarancón – Cuenca, Toledo
and Uceda - Guadalajara.
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Madrid.

Programmes for the
homeless

Madrid.

Madrid.

1

adapted social-sports
football schools

1

Physiotherapy programme
for neurological diseases

5

inclusive social-sports
football schools

Madrid and Zaragoza.

2

wheelchair basketball
social-sports schools

basketball schools in
prisons

Madrid, Segovia, León, Palencia, Castellón,
Algeciras – Cádiz, Zuera – Zaragoza, Morón – Sevilla,
Topas – Salamanca, Teixeiro – A Coruña and Valladolid.

adapted basketball
social-sports schools

Madrid.

3

Physical exercise programmes for the elderly

13

21

Football schools in
penitentiary centres

Madrid, Segovia, León, Palencia, Castellón,
Algeciras – Cádiz, Zuera – Zaragoza, Morón – Sevilla,
Ibiza, Topas – Salamanca, Teixeiro – A Coruña, Oviedo
– Asturias and Valladolid.

social-sports basketball
schools

Madrid.

Madrid and Badajoz.

3

11

22

schools in shelters and
detention centres

Madrid, Albacete, Alicante, Castellón, Ciudad Real,
Córdoba, Jaén, Las Palmas, Logroño, Melilla, Murcia,
Santander, Sevilla, Valencia and Valladolid.

Programmes
in hospitals

Madrid and Alicante.

3

35

social-sports
football schools

1

“Emprendeporte”
Programmes

inclusive basketball
social-sports school

Madrid.

Madrid.

social-sports
football schools

schools in shelters and
detention centres

Football schools in
penitentiary centres

basketball schools in
prisons

Programmes
in hospitals

social-sports basketball
schools

adapted basketball
social-sports schools

inclusive social-sports
football schools

Physical exercise
programmes for the elderly

wheelchair basketball
social-sports schools

“Emprendeporte”
Programmes

inclusive basketball
social-sports school

Programmes for the
homeless

adapted social-sports
football schools

Madrid.

Physiotherapy programmes for
neurological diseases
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NATIONAL
AREA
With 171 projects and social-sports
activities carried out during the
2019/20 season, the Real Madrid
Foundation’s programmes in
Spain helped over 11,000 people,
including people at risk of social
exclusion, providing an inclusive
and equal approach to all.
The Foundation is already active in 16 of the
19 Autonomous Communities and Cities,
where the aim in all cases is to transfer
the physical and emotional benefits of
sport and the educational values of team
sports to the whole of society, especially
those who need it most: disadvantaged
children and groups, or those at risk of
social exclusion. With 77% of participants
taking part in the social-sports activities
coming with a full or partial grant and with
a female participation rate of more than
16% in some projects, the Foundation
continues to be a benchmark in education,
cooperation and integration among all the
Foundations of national football clubs.

The social-sports programmes and projects
in Spain helped more than 11,000 people
belonging to different groups.
Speech by Florentino Pérez during the General Assembly of
Delegate Members at Real Madrid City (20 December 2020).
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The social-sports football and basketball
schools cater to more than
5,000 girls and boys.

Arbeloa delivered the Christmas gifts for the
San Roque-Valdelatas school in Madrid (9 January 2020).
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Nakic at the social-sports basketball schools in
La Masó, Madrid (9 March 2020).

NATIONAL
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Vini Jr. visited the Canal social-sports football school,
Madrid (20 February 2020).

Likewise, the Real Madrid Foundation trains
more than 200 coaches each season in its
methodology in Spain, mostly graduates in
Physical Activity and Sports Science to carry
out these activities. Of these, almost 16% are
women, 10% in the case of coaches in socialsports football schools and projects and
25.5% in the case of coaches in socio-sporting
basketball schools and projects, making it one
of the sports entities with the highest number
of female coaches in the whole of Spain.
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During the 2019/2020 season, more than
11,000 beneficiaries were able to participate
in the activity carried out by the Real Madrid
Foundation. All this despite the state of alarm
decreed in March. During the months of
lockdown, the Real Madrid Foundation carried
out the activity for its beneficiaries remotely
using the training material developed by the
Foundation, involving video calls, motivational
messages from coaches and other activities
related to the positive values of sport that the

organization promotes and that in this situation
helped improve the psychological well-being
of the beneficiaries.
Before the state of alarm, the weekly socialsports activity in schools and projects was
complemented as every season with a social
tournament at Real Madrid City in Valdebebas.
The beneficiaries of the social-sports schools
took part in these weekend sessions, which
are used to promote the playing of sport as a

fun pastime and as a proper use of free time,
helping with the all-round development of the
beneficiaries and the putting into practice of
what they have learned during their weekly
training.

NATIONAL
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SOCIAL-SPORTS
FOOTBALL SCHOOLS
During the 2019/20 season, the Community of
Madrid once again accommodated the largest
number of projects run by the Real Madrid
Foundation, including 22 football social-sports
schools in the city of Madrid. There are also
projects of this type in Andalusia (5), CastillaLa Mancha (5), Castilla y León (1), the Region
of Murcia (2), Extremadura (1) and Ceuta (1).
In total, the Foundation runs 37 social-sports
schools in Spain, educating pupils in sporting
values through football, which serve children
between 5 and 17 years old, offering mixed
activities to provide a comprehensive education
through sport.
It is worth highlighting the incorporation of two
new social-sports football schools during the
season; the Mérida and Uceda social-sports
schools, both with municipal support and in
collaboration with the “la Caixa” Foundation. In
February, the Real Madrid ambassador, Santiago
Solari, accompanied by the mayor of Mérida,
visited the students of the new school, and was
able to see how they are taught the values of
sport along with their sports training, and are
educated on integration through football, with
the participants made up of people at risk and
not at risk of social exclusion.

Carvajal, at the Foundation's football school
in Leganés, Madrid (4 November 2019).

30

ANNUAL REPORT REAL MADRID FOUNDATION 2019-2020

NATIONAL

31

Meanwhile, the Director of Institutional Relations
of Real Madrid C.F., Emilio Butragueño, whose
presence as an institutional representative is a
key element in the work of the Foundation, visited
Motril Town Council, where the Foundation,
in collaboration with “la Caixa”, runs one of its
largest social-sports schools in Spain, with more
than 400 participants; Butragueño also travelled
to the school in Segovia to visit a project that
has been in operation for more than a decade in
collaboration with the City Council and Ecopilas.

More than 73% of the participants in the
Foundation's
social-sports
football
and
basketball schools in Spain attend these
weekly extracurricular activities thanks to the
Foundation's system of full and partial grants in
collaboration with different entities. A system that
allows children, boys and girls, regardless of their
life circumstances, their family’s financial situation,
their origin or their abilities, to enjoy their favourite
sport, learning the positive values of team sport
while wearing the badge of their favourite team.

The full and partial grant system is supported
by entities including the “la Caixa” Foundation,
Ecopilas, Banco Santander, CLH, HSBC,
Liberbank, Ambilamp, Aqualia and the Cofares
Foundation, joined last season by the Victims of
Terrorism Foundation and the Mutua Madrileña
Foundation, which has launched Compañer@s,
a programme of grants for the Real Madrid
Foundation’s social-sports football and basketball
schools, aimed at the children of victims of genderbased violence who receive support from the

Spanish Red Cross in the Community of Madrid.
The support of patrons and collaborating entities
guarantees the sustainability of these inclusive
projects so that they can reach children of all
backgrounds, ensuring equal opportunities for all.
The patrons of the Foundation participated last
year, once again, in a tournament for companies
at Real Madrid City, where they were able to see
the benefits that, with their help, the projects
provide to tens of thousands of boys and girls
each season.

Butragueño visited the social-sports
football school in Segovia (3 December 2019).
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SOCIAL-SPORTS
BASKETBALL SCHOOLS
The Foundation continued to consolidate
its social-sports basketball schools
during the 2019/20 season, reaching 10
permanent social-sports projects offering
educational basketball as the basis of
their activity. These projects bring together
almost 500 children, 30% of them with a
full or partial grant to carry out weekly
activities, and 17% of them girls, as part
of the Foundation’s drive to promote equal
opportunities and joint involvement of boys
and girls in team sports. The full and partial
grant system has the essential support
of entities such as Endesa, the European
University and Parquesur. The results of the
satisfaction surveys each season and the
high rate of renewal of participating families
year after year support this consolidation
and positive growth.

The social-sports basketball schools have the
support of entities such as Endesa, the European
University and Parquesur.
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Nakic, during a training session at the social-sports
basketball school in La Masó, Madrid (9 March 2020).

NATIONAL
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Students from social-sports schools in
Real Madrid City (2 February 2020).

The Foundation’s comprehensive projects
bring sports closer to children and provide
them with a broader perspective on playing
sport and personal skills. The numbers show
that basketball is used by girls in their initiation
into sport rather than football, which is
traditionally considered a male sport, although
the participation of girls in the Real Madrid
Foundation's social-sports football schools,
as well as in summer campuses and in juvenile
centres, is already over 5%. It should be noted,
however, that all the Real Madrid Foundation's

36
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social-sports projects are always a mixed offer
that promotes and develops the value of equality
in every way.
In the area of social-sports schools, the work
of the Real Madrid Foundation in its more than
20 years of existence has been characterized
since its inception as promoting healthy food
and hygiene habits along with the positive
and educational values of teamwork, respect,
companionship,
responsible
self-esteem,
solidarity, equality, individual commitment

and the motivation to try hard and improve,
in addition to being in themselves a means to
promote the physical and mental benefits of
regularly playing sport, as part of the overall
education of the individual. This social need
to promote regular physical exercise since
childhood as a necessary social improvement
is confirmed every year with the publication
of reports and studies that call for an increase
in time spent exercising in a society that is
increasingly sedentary, with the consequences
for health that this entails.

The arrival of the pandemic and the consequent
lockdown forced the temporary suspension of
face-to-face activities from March, although
the beneficiaries continued to be given remote
support, through online videos and activities.

NATIONAL
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More than 200 professionals trained by the
Foundation in its educational methodology,
mostly graduates in Physical Activity and
Sport leading these activities.
Around 80% of the beneficiaries of the schools in
Spain took part in the weekly extracurricular activities
thanks to a system of full and partial grants
in which several organizations collaborate,
including Endesa, the “la Caixa” Banking Foundation,
CLH, Ecopilas and UPS.
During the months of lockdown, the Real Madrid
Foundation carried out online activities related to
the positive values of sport that helped improve the
psychological well-being of the beneficiaries.
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Inclusive sports exhibition with students from social-sports schools
at the Santiago Bernabéu stadium (5 October 2019).

NATIONAL
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SUPPORT FOR DIVERSITY:
ADAPTED AND INCLUSIVE SCHOOLS
The Foundation’s line of work on diversity
continued to grow in the first few months of the
2019/20 season, with increasing support for
vulnerable groups every season to make sport
a tool for inclusion and integration for all. The
inclusive football and basketball schools are run
in collaboration with specialist organizations
such as Down Madrid, Alapar Foundation
and Atades Zaragoza. The projects are aimed
at children with Down syndrome, pervasive
developmental disorders (PDD), intellectual

disability and autism spectrum disorders (ASD).
Their purpose is to provide the beneficiaries
with both technical and tactical skills, as well
as teaching social norms and the rules of the
game to, whenever possible, try to integrate
them into a conventional social-sports school
with colleagues without disabilities.
17 adapted or inclusive social-sports basketball
projects and 5 inclusive football schools, make
the Real Madrid Foundation, as a member of
the “Alliance for inclusive sport” of the Sanitas
Foundation, a flagship organization of inclusive
sports for all.

The social-sports basketball schools during the Sports Day hosted by
Madrid City Council (29 September 2019).
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Inclusive sport is one of the hallmarks of the Real
Madrid Foundation with 17 adapted or inclusive
social-sports basketball projects
and six inclusive or adapted football schools.

Exhibition involving the students of the adapted basketball schools
in the WiZink Center in Madrid (27 October 2019).

NATIONAL
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Visit by Rafa Rullán to the Foundation’s adapted school at the Alborada
school in Alcalá de Henares, Madrid (13 November 2019).

It is worth mentioning that the social-sports
football school for children with Autism
Spectrum Disorder that was run at Fundaland
was moved to another facility, the Luis Aragonés
Municipal Sports Centre. This change has
allowed the programme beneficiaries to share
the space with other non-disabled social-sports
school users. For both groups, the experience is
enriching and fundamentally promotes the sort
of inclusion which the Real Madrid Foundation
works to achieve through its projects. With five
inclusive football schools and two inclusive

42
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basketball schools, the number of beneficiaries
is around 150. In future they will be able to join
conventional social-sports schools.
The number of adapted sports projects increased
during the season, with the launch of the second
adapted football school in Fuenlabrada, which
enables students who turn 20 the opportunity to
continue their sporting and educational training at
the Real Madrid Foundation. This new school is
in addition to the basketball school for the elderly
with functional diversity at Hogar Don Orione.

Moreover, the adapted football and basketball
school was consolidated through a partnership
with the Ana Carolina Díez-Mahou Foundation
and thanks to the continued support of GSK.
This project promotes sport among children
aged between 7 and 14 who suffer from
respiratory problems due to a genetical disorder.
In total, there are 14 sports schools adapted
to people with severe disabilities, serving
232 beneficiaries thanks to the collaboration
of entities such as Sanitas Foundation, El
Corte Inglés, GSK and the Mutualidad de la

Abogacía Foundation. The Alcalá de Henares
adapted school received a visit from Rafael
Rullán, president of the Real Madrid Basketball
Veterans Association.
In 2019/20, the Foundation continued to offer
its wheelchair basketball schools, with the aim
of promoting sports and hygiene habits that
improve the quality of life of the participants
and offering education in values as a means to
increase their personal development and promote
independence in their day-to-day lives. This past

NATIONAL
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Real Madrid Foundation float in the Three Wise
Men Parade in Madrid (5 January 2020).

season a new patron, Signus, offered its support
to the wheelchair basketball school in Getafe. The
organization dedicated to the recycling of tyres
has joined UPS in supporting the Foundation’s
three schools of this adapted modality.

to give greater visibility to basketball for the
integration of all types of groups with differing
abilities or particular vulnerability, in alignment
with the Real Madrid Foundation’s basic
objectives of support for those most in need.

The system of grants for children with differing
abilities supported by collaborating entities
not only guarantees and multiplies the
opportunities for playing sport, but also gives
visibility to a group of people that requires
special support from society.

In this regard, it is important to highlight the
participation of players from the Real Madrid
basketball first team who, once again, took
part in several action such as Sergio Llull’s
recording of video messages of support for
certain projects, and other messages relating
to the lockdown. The visits of Tavares to the
2019 Basketball Campus and of Nakic to the
La Masó social-sports basketball schools in
Madrid were also very much appreciated, in
conjunction with Endesa, the principal patron
of the Foundation's basketball area.

As in previous years, the Foundation’s adapted
schools representing Real Madrid Basketball
participate every year in the EuroLeague’s One
Team project, as an example of best practices
in sport for all. This EuroLeague project aims
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The wheelchair basketball
social-sports schools are
supported by UPS and Signus.
NATIONAL
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In total, 371 people with disabilities
participated in the Foundation's diversity
projects during the 2019/20 season. Both
the Foundation's Training Division and the
Events Division also contributed to the
consolidation of this line of action with
specific activities. In October, the Santiago
Bernabéu stadium hosted for the first time
during an official match an inclusive sports
exhibition by the Real Madrid Foundation
and the Sanitas Foundation, on the occasion
of Inclusive Sports Week; a week in which
exhibitions of inclusive sport were also held
with the support of Madrid City Council.
Children with and without disabilities
enjoyed a unique experience that also raised
awareness among Real Madrid fans of the
importance of inclusion in sports education.

Thanks to the awareness-raising actions, the
Madrid fans are shown the importance of
inclusion in sports education.
Inclusive sports exhibition with the social-sports schools
at the Santiago Bernabéu stadium (5 October 2019).
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Social-sports football tournament at
Real Madrid City (1 February 2020).

SOCIAL-SPORTS TOURNAMENT
The beneficiaries of the adapted and inclusive,
football or basketball, social-sports schools,
until the lockdown, were once again able to
make use of the best facilities available at Real
Madrid City, participating in inclusive sports
days during the social-sports football and
basketball tournaments for the Foundation’s
schools.
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The beneficiaries of the schools in Madrid and
the neighbouring provinces can put into practice
in the social-sports tournament everything they
have learned. During the season, both football
and basketball tournaments were held from
November 2019 through to March 2020 on
the pitches and courts at Real Madrid City in
Valdebebas.

Students of the basketball schools during the social-sports
tournament in Real Madrid City (17 November 2019).
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The Under-16 B team visiting the Chamberí
children's home in Madrid (20 November 2019).

SOCIAL-SPORTS PROJECTS
IN JUVENILE CENTRES
As part of its promotion of weekly extracurricular
sports to support children’s all-round
development, the Foundation caters especially
to those who lack access to experts, highquality facilities and equipment for learning
and playing sport. Among the groups most in
need in this regard are children who, for various
reasons, find themselves in State-run juvenile
centres.

The Foundation runs these programmes in 14
juvenile centres and children's homes in the
Community of Madrid to support more than
600 children under the care of local authorities.
It also runs another 21 similar programmes
throughout Spain to support more than 625
young people who are being held in detention
centres of the Community of Madrid’s Agency
for Re-education and Reinsertion of Juvenile
Offenders or detention centres managed by the
Diagrama Foundation. In total, 1,228 children in
care receive training in sports and values each
week thanks to the Real Madrid Foundation.

1,200 CHILDREN

PLAY FOOTBALL AND BASKETBALL WITH THE REAL MADRID FOUNDATION
IN SHELTERS

THE FOUNDATION COLLABORATES WITH
THE COMMUNITY OF MADRID’S CARE CENTRES IN:
THE CAMPAIGN

“AT CHRISTMAS, NO CHILD WITHOUT A GIFT”
THE TOURNAMENTS IN REAL MADRID CITY AND THEIR
`

OWN CENTRES
THE 2ND

`

CHILDREN’S SHELTER BASKETBALL TOURNAMENT,
ORGANISED BY THE BASKETBALL AREA
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Children in care centres are usually there because
they have been abandoned or because their parents
are unable to take care of them. They are known as
MENAs (an abbreviation of “unaccompanied
minors” in Spanish) who fill these centres to
a bursting point after the wave of immigration
of recent years. These weekly social-sports
activities that teach the Foundation’s values,
through football and basketball, provide a haven
of freedom, learning and enjoyment that has
a positive impact on the behaviour of these
children with no roots and reinforces their sense
of belonging, as well as bringing a sense of
normality to their lives with extracurricular sports,
just like any other boy or girl. Being able to learn
and enjoy their favourite sport while wearing the
badge of the best club in the world, with expert
coaches and top quality equipment, is for these
children, the best way to keep them away from
harmful vices and practices, while at the same
time looking after one of the children’s groups,
most at risk of exclusion.
Those children coming from detention centres
are juvenile offenders who have committed
offences or crimes against society and who
have been sentenced to stay in these centres
for their rehabilitation. Children who find in
sport a positive and constructive alternative
to the misuse of leisure time, away from gangs
and unsafe behaviour for them and for society.
In these centres, sport is one of the keys that
contributes to the re-education and emotional
care of children who, thanks to their team, their
coach and their badge, regain their self-esteem,
work on their motivation to try hard and improve
and learn the fundamental values required for this:
respect, companionship. solidarity and equality.

Despite being two radically different groups in
their origin, they have something in common:
sport and its values may change their lives.
Therefore, the Real Madrid Foundation works
every year to ensure the sustainability of these
fundamental programmes aimed at children
who, if they are not supported in time, will
continue to belong to groups that are excluded
right into adulthood.
They are also beneficiaries of the “At Christmas,
no child without a gift” campaign, which reaches
more than 2,000 children in the Community of
Madrid, and, during the past season, they also
received different motivational visits. They were
visited by members of the Real Madrid academy
who collaborated with the Foundation by visiting
different projects: the Under-16 A team visited
the Manzanares children’s home, one of the
Community of Madrid’s children’s shelters
where the Real Madrid Foundation carries out
its activities. The beneficiaries enjoyed a training
session with games which help developed
motivation, respect and companionship.
Similarly, the Under-16 B team visited the
Chamberí Children's Home, during which the
young Madrid players were able to visit the
facilities and participate in a fun session at the
orders of the Foundation's coaches.
In this regard, it is worth highlighting the special
collaboration, due to the pandemic, between
the Real Madrid Foundation and the Raíces
Foundation, in the recording of motivational
video messages for children in shelters run by
the Raíces Foundation who spent lockdown
alone. Video messages were sent to their mobile
phones to offer them support.

The Under-16 A team visited the Manzanares children’s
home, Madrid (16 January 2020).
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CHILDREN’S BASKETBALL PROGRAMME
IN HOSPITALS
One of the educational values of team sport
that the Foundation instils most in its projects,
through the application of its teaching manuals
by its coaches, is motivation; motivation to try
hard and motivation to improve. This motivation
and the wonder that the Real Madrid badge
inspires are among the “medicines” dispensed
by the Foundation’s coaches in hospitals.
For the sixteenth consecutive season, the Real
Madrid Foundation has continued to carry
out its Children's Basketball Programme in
Hospitals, a weekly activity that has already
been implemented in more than 10 hospitals in
the Community of Madrid and in Alicante. The
activities are carried out in collaboration with
hospitals and medical bodies, both in public
and private centres, where different recreational
and educational materials are used not only
to support the sick child but also to work on
their mental wellbeing during their leisure time
while in the hospital. Until the state of alarm
was declared, which forced the temporary
suspension of activities, 862 hospitalized
children benefited from this programme.

More than 800 hospitalized children hospital
were able to enjoy basketball and the positive values
of team sport as a motivational tool.

Basketball activities at Niño Jesús Hospital in
Madrid (26 October 2019).
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Presentation of the "At Christmas, no child without a gift"
campaign at the presidential box of the Santiago Bernabéu
stadium (3 January 2020).

The objective of the Foundation’s coaches
in hospitals, where they attend to children
undergoing long periods of convalescence, is
to contribute to their mental wellbeing, share
the values of sport and their love of Real
Madrid. Values to help recover self-esteem,
promote autonomy, motivation to improve and
respect and equality. The activity “normalizes"
their hospital stay by allowing them to enjoy
a "sports" activity as if they were at home
and, thanks to the support of entities such as
Fundación AMA and Medical Service Care,
more than 800 children with long-term illnesses,
mostly cancer or transplants, are able to enjoy
a few moments of relaxation each week, using
basketball and the positive values of team sports
as a motivational tool. The Children’s Basketball
Programme in hospitals continued to be run
until March in the main hospitals in Madrid:

56

ANNUAL REPORT REAL MADRID FOUNDATION 2019-2020

Niño Jesús, La Paz, Gregorio Marañón, Ramón
y Cajal, Doce de Octubre, San Rafael, Puerta
de Hierro, Iñigo Álvarez Renal Foundation of
Toledo, Vianorte-Laguna palliative care hospital
and also Alicante’s general hospital, making it
10 centres already that provide an activity that
fills children with dreams and motivation in such
difficult circumstances.
The programme, in conjunction with the
Iñigo Álvarez Renal Foundation of Toledo, is
carried out while patients are seated receiving
dialysis treatment, through aerobic exercises
using “pedal machines” and strength training,
improving not only their physical condition but
also their perception of quality of life.
The Real Madrid Foundation’s presence in
hospitals also extends to other projects in

collaboration with NGOs that care for sick
children, such as the Aladina Foundation at
the Niño Jesús hospital, with whom it carries
out a special programme for children with
cancer, the Make a Wish and Pequeño Deseo
organizations, among others, planning weekly
visits to seriously ill or terminally ill children
from first team players: their biggest dream.
More than 70 seriously ill children fulfilled their
dream of meeting the players in Real Madrid
City during the 2019/20 season, between July
2019 and March 2020. During the lockdown
this activity was replaced by the sending of
personalized video messages from the players
to each seriously ill child.
The sports physiotherapy programme for rare
diseases and neurological disorders such as
Multiple Sclerosis continues to be offered

through Sanitas centres, treating more than
50 patients on low incomes in Madrid through
a project carried out by the Real Madrid
Foundation in conjunction with the European
University, Sanitas, COFM and the Multiple
Sclerosis Foundation.
Also, as every year, children hospitalized over
Christmas in the Community of Madrid received
a special gift as part of the “At Christmas, no
child without a gift” campaign, which reached
more than 2,000 beneficiaries: the appearance
of players and coaches from the first teams who,
on 16 December, visited 12 public hospitals
and Sanitas, giving out gifts and spreading joy
among the hospitalized children.
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The Under-18 A team visited the Padre GarraldaHorizontes Abiertos Foundation (18 October 2019).

The Under-18 C team at the San Blas temporary care centre
managed by the Red Cross, Madrid (15 January 2020).

SOCIAL-SPORTS PROGRAMME
FOR HOMELESS PEOPLE
The programme for homeless people aims
to contribute to the mental recovery of
its participants to facilitate their social
reintegration, transmitting the values of
sport such as the motivation to try hard and
improve, perseverance, the importance of
companionship in teamwork, autonomy,
equality, solidarity and self-esteem.
Recovering the mental wellbeing of the
homeless is the main objective of the sports
programme that the Foundation started in
2017, after having collaborated with different
initiatives that use football for the integration
of the “homeless” in the last decade. The
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implementation of a weekly continuity
programme has become more important
and consolidated over the last four seasons
in part thanks to the increase in the number
of homeless people after the financial crisis.
This group now includes people who do not
necessarily fit the usual profile, with more
young homeless people and foreign homeless
people who have become "victims" of the
recent economic crisis and recession. The
application of sports psychology and the
work on transformational personal values also
forms the basis for this programme that the
Real Madrid Foundation ran for the fourth
consecutive season, in collaboration with the

Spanish Red Cross, the Padre Garralada- The beneficiaries of this programme were
Horizontes Abiertos Foundation and the once again invited by the Foundation to
Madrid City Council.
participate in its Charity Fun Run that was
held on 26 January, as a means of motivation.
The Real Madrid Under-18 academy teams Participation in the programme and in these
visited these projects at the start of the complementary activities helps them recover
2019/20 season. The Under-18 C team went to their self-esteem and make them feel like
the San Blas temporary Care Centre managed part of society. The programme is not aimed
by the Red Cross, as part of an agreement at covering basic food or accommodation
with Madrid City Council; while the Under-18 A needs, already covered by local government
team visited the social-sports programme run and NGOs, but to contribute to the mental
by the Real Madrid Foundation in conjunction wellbeing of people in situations of neglect.
with the Padre Garralda-Horizontes Abiertos More than 50 homeless people take part in
Foundation, for homeless people and those in these activities in three different locations in
drug rehabilitation programmes.
the city of Madrid.
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Real Madrid Castilla, with Raúl as coach, visited the
Soto del Real prison, Madrid (12 February 2020).

More than 60 people have benefitted from the
Emprendeporte programme in the 2019-20 season.

DETENTION CENTRE PROGRAMME
The Real Madrid Foundation’s activity in prisons
continued this year with the participation of
over 2,000 inmates in 43 projects carried out in
23 detention centres throughout Spain. It is one
of the oldest programmes of the Foundation
that aims to contribute to the re-education
of inmates for their future social reintegration
after their release and is already carried out in
30% of detention centres in Spain, thanks to
the collaboration of various entities.
For 17 consecutive seasons, since 2003, the
Real Madrid Foundation has continued to
increase its number of projects in detention
centres, in collaboration with the Padre
Garralda-Horizontes Abiertos Foundation and
with the Interior Ministry’s General Secretariat
for Penitentiary Institutions and the support of
Liberbank among other entities. Pioneers in
the implementation of organised weekly sports
in Spanish prisons, the Foundation continues
to focus on personal and social rehabilitation
through sport.
With projects carried out in 23 of the 69 centres
in the country, since its inception more than
27,000 inmates have taken part the activity.
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EMPRENDEPORTE
The objective is similar in all cases: transmit the
positive values of team sport, contribute to the
re-education of inmates for their future social
reintegration and improve the coexistence and
physical and emotional state of the participants.
During the 2019/20 season, the inmates of
the Soto del Real prison received a visit from
the Real Madrid Castilla players, led by their
coach Raúl González Blanco. Accompanied
by Rafael García Cortés, the Foundation's
Director of Football, the team's players and
the coaching staff participated in a training
session with the inmates on values which the
centre and prisoners greatly appreciated. Due
to the pandemic, the inter-centre tournament
so enjoyed by inmates each year could not be
held in the 2019/20 season.
This season, the project was once again the
subject of academic study and specific articles
in specialized media have been published on
these activities by the Real Madrid Foundation,
an example of how playing sport can contribute
to the overall development of people and
their physical, emotional and psychological
improvement.

Spain’s high unemployment rate is one of the
issues that most concerns the general public.
It is especially difficult for those over 45, who
have very little chance of re-entering the labour
market. One of its least known consequences
is how it affects the mental health of those
involved. The Emprendeporte programme of
the Real Madrid Foundation and the Madrid
City Council Employment Agency celebrated
its 5th year of offering unemployed people the
opportunity to exercise weekly and leverage
the processes and characteristics learned
through sport to promote personal initiative
and the undertaking of new projects in
different professional fields.
This Real Madrid Foundation programme,
run in conjunction with the Delegated Area
for Sport of the Madrid City Council, seeks
to promote employability and is aimed at
unemployed men and women aged between 25
and 45 who register through the Employment
Agency.

taught classes on sports psychology and job
search preparation thanks to the collaboration
of the KPMG Foundation. This programme
uses the positive values of team sport such
as self-esteem, motivation, teamwork and the
promotion of autonomy, useful when looking
for employment and for personal growth and
improvement.
During the 2019/20 season the programme
continued to operate in Madrid, with more
than 60 beneficiaries in two different
locations, in the north and south of the
capital. The beneficiaries once again took
part in the Foundation's Fun Run, in January,
as a complement to the weekly physical
exercise sessions, before the state of alarm
was decreed.

Participants engage in physical exercise twice
a week under the guidance of professional
coaches from the Foundation and are also
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PHYSICAL EXERCISE PROGRAMMES
FOR THE ELDERLY
Support for the elderly and the promotion of
active ageing is the fundamental aim of the
Physical Exercise Programme for people over
65 years of age that the Foundation has been
implementing in the capital for more than
fifteen years and whose continuity is proof of its
usefulness. This group has suffered especially
during the pandemic, so the Foundation sent
video messages and collaborative activations
specifically for nursing homes, as well as
individual calls to the more than 300 participants
in the programme when the activity had to be
suspended due to the lockdown.
During the 2019/20 season a new project for
people over 60 years of age was launched in
Badajoz, the first outside the capital, which
received the visit of Real Madrid ambassador
Santiago Solari, with whom they were
able to share a very emotional day with a
demonstration of the activities they carry out
during the sessions. This is in addition to the
projects for over 60s that promote active ageing
in Madrid, at the Canal Isabel II facilities and
at the DomusVi residences in Madrid, thanks
to the collaboration of entities such as Ipsen,
Janssen and Genesis Care.

More than 300 people over 60 years
of age benefit from social-sports activities
that promote active ageing.
Solari, on a visit to a nursing home
in Badajoz (16 February 2020).
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more than 85,000 beneficiaries in more than 90 countries
Total of 652 projects and activities

REAL MADRID FOUNDATION
AROUND THE WORLD

494

america

Africa

schools

schools

177
Argentina
Bolivia
Brazil
Chile
Colombia
Costa Rica
Dominican Republic
Ecuador
El Salvador
Guatemala
Haiti

Honduras
Jamaica
Mexico
Nicaragua
Panama
Paraguay
Peru
Trinidad and Tobago
Uruguay
USA
Venezuela

52

Angola
Benin
Burundi
Cameroon
Cape Verde
Democratic
Republic of Congo
Egypt
Equatorial Guinea

23,857

Beneficiaries

64

spain
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Gabon
Ivory Coast Chad
Kenya
Madagascar
Mauritania
Morocco
Mozambique
Nigeria
Republic of the congo

10,201

Beneficiaries

171
Projects

Rwanda
Sao Tome and Principe
Senegal
Sierra Leone
South Africa
Tanzania
Togo
Uganda

11,071

Beneficiaries

Social-sports projects

20

135

Campus

clinics

3

annual football programmes

74 countries
57,268 Beneficiaries

4 countries
34 countries
3,885 Beneficiaries 24,648 Beneficiaries

Europe

THE MIDDLE EAST

Asia-Pacific

schools

schools

schools

17

Azerbaijan
Bulgaria
Hungary
Italy
Portugal

Romania
Russia
Ukraine
United kingdom

1,425

Beneficiaries

52

BAHRAIN
Israel
Jordan
Kuwait
Lebanon

Palestine
Saudi Arabia
United Arab
Emirates

4,220

Beneficiaries

3 countries
304 Beneficiaries

25

Australia
Cambodia
China
India

Indonesia
Japan
Philippines
Singapore

6,494

Beneficiaries
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InterNATIONAL

323
46,197

FOOTBALL AND
BASKETBALL SCHOOLS
CHILDREN
(28% GIRLS)

73

COUNTRIES
ON FIVE CONTINENTS

EDUCATION, DEVELOPMENT
COOPERATION AND INTEGRATION PROJECTS

42,929 39,302

18,897

12,012

CHILDREN TAKE PART
CHILDREN
CHILDREN TAKE PART
CHILDREN TAKE
IN HEALTH AND
RECEIVE ACADEMIC
IN INCLUSION AND
PART IN SOCIALNUTRITION ACTIVITIES
SUPPORT
SOCIAL-FAMILY
PYSCHOLOGICAL
SUPPORT ACTIVITIES SUPPORT ACTIVITIES
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INTERNATIONAL
AREA
The International Area of the Real Madrid
Foundation ended the 2019/2020 season
contributing to the Foundation's strategic
objectives and aligned with the United
Nations (UN) Sustainable Development Goals,
ensuring the global commitment to solidarity
of the first football club to be part of the
Global Compact.
The end of the 2019/20 season was especially
difficult worldwide, marked by the effects
of the COVID-19 pandemic on the health
of the population and by its unstoppable
consequences at the economic, political and
social levels. The Foundation, last season, ran
323 permanent projects in 73 countries until the
declaration of the pandemic that forced training
sessions to be suspended and our activity to be
transformed to adapt to new needs.
The international social-sports schools, which
are run in collaboration with local partners and
are evaluated each season, are social-sports
projects that promote the overall development
of more than 46,000 children and adolescents
through education and by covering their basic
needs. These projects transmit values through
football and basketball training sessions
which contribute to improving their lives. It

is worth highlighting the implementation of
comprehensive socio-educational activities,
including extra academic tutoring, psychological
support, food, health care and guidance for
integration and socio-family support.
Due to the global pandemic, during the 2019/20
season the Foundation had to adapt its
intervention model to the measures implemented
by governments in matters of education, sports
and health while, at the same time, responding
to the new needs of beneficiaries, local partners
and funding and collaborating entities.
The whole world had to adapt and move
its activity online and, in this regard, the
commitment of local coaches with their students
around the world has been evident through
online training and games with individualized
monitoring. The Real Madrid Foundation used
the materials created by the Training Division
so that participants could work on the club’s
values at home, helping them to cope with the
lockdown by promoting family cohesion. For
their part, a large number of the Foundation's
international partners have transformed their
activity to meet the most basic needs of the
project beneficiaries, for whom the pandemic
has further reduced their ability to be self-reliant.

This season, 323 permanent projects
were run in 73 countries with more than
46,000 beneficiaries.

Children from the Yaoundé school (Cameroon)
receive extra academic tutoring
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AFRICA
Angola, Benin, Burundi, Cape Verde,
Cameroon, Ivory Coast, Chad,
Egypt, Gabon, Equatorial Guinea,
Kenya, Madagascar, Morocco,
Mauritania, Mozambique, Nigeria,
Republic of the Congo, Democratic
Republic of the Congo, Rwanda,
Sao Tome and Principe, Senegal,
Sierra Leone, South Africa, Tanzania,
Togo and Uganda.
The Foundation runs 52 social-sports projects in
Africa in 26 countries in collaboration with various
educational entities, NGOs and development
cooperation organizations. During the 2019/20
season, more than 10,000 beneficiaries
participated in social-sports football and values
schools and basketball and values schools,
which offer children a comprehensive set of
actions that guarantee their schooling, health
care and basic food.
The impact of the global COVID-19 pandemic
has affected countries in different ways. In
Africa, public health systems have faced huge
challenges. The International Area has therefore
reinforced its projects aimed at raising awareness
or involving direct action in the fight against the
pandemic.

Student from the social-sports school in
Santo Tomé y Príncipe.
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In Africa, 52 social-sports projects were run
in 26 countries with more than
10,000 beneficiaries.
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The Foundation continues to operate its network
of social-sports schools in Africa, with greater
emphasis on the sustainability, management and
quality control of the programmes. In addition,
work continues on promoting children's rights
on the continent, bringing girls closer and closer
to sports.
Support continues for the Foundation's actions
in Africa from the Government of Rivers State
in Nigeria. This past season, the Foundation
paid an institutional visit to Port Harcourt, the
state capital, to ensure the continued support
from Governor Ezenwo Nyesom Wike, and the
agreement with Interact Sports was presented
publicly. The governor also travelled to Madrid
to officially sign it in October 2019.
The season ran as normal in almost every
country, because Africa did not feel the effects
as keenly as elsewhere during the early stages
of the pandemic. Nevertheless, the Foundation
continued to work to mitigate critical issues
including a plague of locusts in west Africa, as
well as the endemic problems faced by many
countries such as malaria, HIV or the lack of
adequate nutrition.
Senegal is one of the priority countries for
the Real Madrid Foundation, with five active
social-sports school projects. Three of these,
which have been in operation for years, are
run in conjunction with the Salesian Missions.
Meanwhile, the new one in the capital, Dakar,
is run in collaboration with the Piarist Schools,
while the new one in Diourbel, is supported
by the Xaley Foundation. These partners have
carried out awareness-raising tasks and offered
direct help to the families of the beneficiaries,
while waiting for the local authorities to allow the
children to return to playing sport once more and
for the schools to resume their normal activity.
These projects continue to promote the inclusion
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New social-sports school in
Alexandria (Egypt).

of girls, with activities focused on the sexual and
reproductive health of girls and adolescents,
and professional training to ensure the full
development of their potential.
In Egypt, the number of social-sports schools
increased. As well as the one in Alexandria,
run together with the Salesian Missions, a new
school in Cairo was set up, in conjunction with
Manos Unidas and the Coptic Patriarchate. The
latter carries out pioneering work in the country
in the fight against school bullying.

Also together with Manos Unidas and as a partner
on the ground of SOS Pairs Educateurs, a project
was launched in the 2019-2020 season in the
capital of Mauritania, Nouakchott, where the
Foundation collaborates with three public schools
in one of the city’s poorest neighbourhoods. The
project is complemented with health care actions
for the prevention of infectious diseases, an
activity that will be reinforced in seasons to come.
The project also engages young people from
neighbourhood associations involving them as
coaches, including a high percentage of women.

The Foundation also launched initiatives during
this past season in São Tomé and Príncipe,
in collaboration with the Filhos de São Tomé
Foundation. The two projects in Neves and the
Caué district continue to have the support of
important local companies, such as Agripalma.
During their first season, they had double the
expected number of beneficiaries, all of whom
receive comprehensive monitoring as part
of these projects. There is significant gender
parity in both these schools, with a high number
of girls playing both football and basketball.
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Girl from the social-sports school in Marrakech (Morocco)
run in collaboration with the MBRGI Foundation.

Alma Cup for basketball held at Real Madrid City
(10 February 2020).

The Foundation continued to strengthen its
partnership with the Salesian Missions through
a new project in the capital of Tanzania, Dar es
Salaam, adding up to a total of thirteen socialsports projects in collaboration with local
partners in eleven different countries.
The project in Luena, Angola, has been one
of the pioneers in online training, despite the
difficulties of internet access in the country.
The Tetouan school, run in conjunction with the
Hanan Association, the only adapted school in
Africa, offered online training during this past
season, with very positive results, carrying out
important awareness-raising work throughout
Morocco.

Collaboration agreement with the Government of Rivers State in
Nigeria at the Santiago Bernabéu stadium (28 October 2019).
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In Cameroon, one of the countries hardest
hit economically, the Foundation has sought
to provide direct support to the families of the
beneficiaries, through the delivery of hampers
containing basic supplies and medical material,
as part of the project run in conjunction with the
Salesian Missions.
Along these lines, there was continued support the
Gorongosa National Park project in Mozambique,
with a very marked gender and environmental
component. The beneficiaries of this project are
being trained as community leaders, in an area
where the majority of the population live below
the poverty line and with very high rates of HIV
and other sexually transmitted infections. After
the destruction caused by Cyclone Idai in March
2019, work continues to improve infrastructure
and communications.

Coaches and children from the
Kapsabet social-sports school (Kenya).

Still in Mozambique, the Foundation continued
its projects with a great social impact in different
neighbourhoods of Maputo, together with the
NGO Cesal and the Salesian Missions. These
projects are run together with neighbourhood
associations that focus on protecting the rights
of children, in a country with high rates of child
labour.
In Kenya, support continued for the Anidan
project on Lamu Island, which, in addition to
the COVID-19 pandemic, suffered a plague
of locusts that threatened the food security
of the population, as well as an attack by the
fundamentalist group Al-Shabaab. Despite this,
the will of the local partner to provide support to
the most vulnerable remains intact.
The Kapsabet project, run in conjunction
with the Sananda Association, was formally
presented at the Santiago Bernabéu stadium,
with the presence of Santiago Solari as Real
Madrid Foundation ambassador and also of two
representatives of the partner on the ground, in a
very emotional ceremony that marked the launch
of a project that will be ongoing thanks to the
work of the parties involved.
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Basketball training at the Lamu social-sports school
(Kenya).
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The expansion of basketball programmes in
existing social-sports schools continued. In the
scope of our work in Africa, basketball offers
a very useful tool for the empowerment and
participation of girls. The presence in projects of
female coaches who act as role models for future
generations was also reinforced.
Humanitarian Aid programmes in Africa
continued, through our partnership with the
Missionaries of Africa (White Fathers), bringing
aid and hope to the poorest, mainly in Burundi,
Rwanda and the Democratic Republic of the
Congo.
The worldwide health emergency caused by
COVID-19 meant that projects were monitored
remotely, prompting the Foundation to work
on minimizing the digital divide that separates
us from Africa. Most of our partners adapted
to videoconference meetings and reported
information from each of the different health
authorities and governments regarding sports
training and school classes. Meanwhile,
online training is proving to be very useful for
international coaches, in addition to other online
education initiatives such as “The Galaxy of
Values”.
The Foundation continues its strong support
for the Annual Football Programme in Africa in
collaboration with the Campus and Clinics Area,
to guarantee the sustainability of the projects in
the coming seasons.

Training session at the São Tomé and Príncipe
social-sports school.
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Children from the social-sports school of
Oaxaca (Mexico).

AMERICA
Argentina, Bolivia, Brazil, Chile,
Colombia, Costa Rica, Ecuador,
United States, El Salvador, Guatemala,
Haiti, Honduras, Jamaica, Mexico,
Nicaragua, Panama, Paraguay, Peru,
Dominican Republic, Trinidad & Tobago,
Uruguay and Venezuela.
The actions carried out by the Real Madrid
Foundation during the 2019-2020 season in the
Americas can be divided into two phases, marked
by the declaration of the COVID-19 pandemic in
March 2020.
Between July 2019 and March 2020, the
activities in the Americas continued on a path of
consolidation and growth, so that by the end of
the season there were 176 social-sports schools
in 22 countries, directly benefitting more than
23,382 boys, girls, adolescents and young people
aged between 5 and 17. During this period in
the season, priority was given to strengthening
and consolidating existing projects by working
closely with each partner to identify needs and
opportunities for improvement that have ensured
greater efficiency in the investment of funds. This
enabled active projects to continue and new
social-sports schools to open in El Salvador, the
United States and México.

In the Americas more than 23,000 children
benefited in 22 countries with
176 social-sports schools.
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A student from the social-sports school
in Oaxaca (Mexico).

Of note was the close working relationship with
collaborating entities that continue to promote
projects through strategic partnerships with the
Real Madrid Foundation, such as the Mapfre
Foundation, which continues to be a major ally
in the Americas, offering support in 8 countries:
Brazil, Peru, Paraguay, Panama, El Salvador,
Mexico, the Dominican Republic and the US;
Globalvia in Costa Rica and Chile; AT&T
in Argentina, Brazil, Mexico and Peru; and
Microsoft, providing support and sustainability
to schools in Brazil, Colombia, Mexico, Peru
and Argentina. Similarly, partnerships with
local authorities were reinforced.
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Students from the school in Ecuador at Real Madrid City.
The children came from Quito, Guayaquil and Ambato (Ecuador) (2 November 2019).

During the season, training sessions were
held on the ground, as well as online, aimed
at project coaches in Argentina, Brazil, Chile,
Costa Rica, Haiti, Ecuador, El Salvador, the
US, Guatemala, Mexico, Panama, Peru and
the Dominican Republic.
Likewise, during this part of the season when
international trips were still possible, the
beneficiaries of projects in Ecuador, Uruguay and
Chile travelled to Madrid to carry out different
recreational, educational and cultural activities
in and around the capital.

Between the months of March and June
2020, activities on the continent focused on
accompanying local partners and co-designing
strategies that provided support to project
beneficiaries, ensuring their nutrition and wellbeing, as well as tools that would allow the
beneficiaries, through sports activities in their
homes, to continue with their training in values
and strengthen their family units.
During this second phase in which there was a
widespread lockdown, it is worth highlighting
the cross-cutting efforts by the Foundation and
its partners to ensure that the beneficiaries of

the projects could continue to learn and train in
values and sport from their homes. Educational
materials created by the Training Division were
adapted to the situation at each location in
which the Foundation operates, thus allowing
students to follow routines of physical activity
during lockdown, enhancing educational values
such as teamwork, motivation, responsible
autonomy and something which was essential
at home during this time: healthy lifestyle habits.
Moreover, in order to contribute to the food
security of the beneficiaries and their families,
local partners distributed more than 900 tonnes
of food.
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6th International Course in Values and Basketball held in Madrid
with coaches from Brazil and Mexico (15 November 2019).

Students from the
Bucarmanga school (Colombia).

The social-sports schools became
hubs for generating initiatives aimed at
mitigating the effects of COVID-19 on the
population. The Foundation’s partners
ensured they were always available to
attend to the needs of the communities
that benefit from our programmes.
In Argentina, the Foundation's activity is
implemented through four social-sports
schools: two of them in the province of
Buenos Aires, one in the city of Buenos
Aires and one in Mendoza.

Educational activities in schools in
El Salvador during lockdown.
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In Buenos Aires, thanks to the partnership
established more than 18 years ago with
the José María Pantaleo-Obra del Padre
Mario Presbyterian Foundation, the
Alfredo Di Stéfano social-sports school,
located in the community of Gonzalez
Catán, supports more than 300 boys and
girls who play football and basketball
following the values training methodology.

Throughout the period of lockdown in Argentina,
and bearing in mind that the city of Buenos Aires
suffered more than any other in the country
because of the COVID-19 pandemic, the team
from the social-sports school kept in contact
with the beneficiaries through messaging groups
or by providing direct care to families. The
beneficiaries participated in online activities, to
ensure they stayed active and continued with
their process of training in values. Moreover,
the emotional state of the beneficiaries was
evaluated by videoconference, to detect any
potential psychological disorders and carry out
individual monitoring and care.
Similarly, in the province of Buenos Aires,
specifically in the town of Máximo Paz, and thanks
to a partnership with the Cesal Association and
the Our Lady of Luján Cultural and Educational
Foundation, the Foundation gave support to
more than 30 children from the Máximo Paz
school, providing a safe space for playing sport
during after-school hours.

In the city of Buenos Aires, more than 200 children
benefit from workshops, psychosocial care, and
family activities, playing football and basketball,
thanks to the Foundation’s partnership with
the Valores y Deporte civil association, an
organization promoted by Claudio Marangoni.
In Mendoza, the school opened in the 2017-2018
season continued to run, in partnership with the
National University of Cuyo. During the course
of the season, the project benefited 150 boys
and girls from three vulnerable neighbourhoods,
using sport as an educational and social
integration tool. In addition, beneficiaries were
given talks on gender-based violence.
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Computer class with students from the social-sports
school of Estación Central (Chile).

The Foundation, in partnership with Salesian
Missions and the Salesian Congregation in
Brazil, runs three social-sports schools with
children from favelas in Sao Paulo, Niterói and
Rio de Janeiro. Thanks to the educational work
of the Salesian Congregation, the schools focus
on promoting better health, personal hygiene
and food habits, the improvement of the interfamily and community relations, improving
academic performance and raising awareness
on children’s rights, gender equality, and respect
for cultural diversity.
The social-sports school of Rio de Janeiro
located in the Jacarezinho favela, considered the
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Coaches from Brazil and Mexico at the 6th International Course in
Values and Basketball held in Madrid (12 November 2019).

second largest favela in the city, implemented a
social care action plan, in which social workers
provided emotional support to the beneficiaries
and their families and collated information on the
socioeconomic status of each of the families.
To monitor the emotional state of the families,
the entity employed psychology professionals
and distributed baskets containing basic food,
hygiene and cleaning products and fabric masks,
manufactured by the sewing workshop, one of
the ones run by the school. The coaches also
created videos for certain activities that could
be done at home, which they shared with the
beneficiaries through forums.

The school in Sao Paulo, which benefits more
than 250 boys and girls distributed across two
locations, sent three football and basketball
coaches to the Foundation's basketball coaching
conference that took place in November 2019
in Madrid. During lockdown, the project team
carried out a study among the families of the
beneficiaries to determine those most in need,
and proceeded to regularly deliver baskets of
basic food and hygiene products in order to
mitigate the impact of the economic effects
caused by COVID-19.

the school is located, combines football training,
workshops on values, academic tutoring with
activities adapted to the context, cultural and
recreational activities and IT classes. The
management team of the social-sports school
helped families affected by the COVID-19
pandemic, by providing basic baskets and
masks.

The project in Niteroi, which benefits 200 children
from the favelas around the youth centre where
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Students from the Bolivian school at
Real Madrid City.
During the 2019-2020 season in Bolivia, support
continued for the 10 social-sports schools
located in La Paz, El Alto, El Torno, Santa
Cruz de la Sierra, Villa Tunari, Puerto Villarroel,
Chimoré, Shinaota and Entre Ríos. Thanks to the
Foundation’s partner in the country, the Alalay
Foundation, children and teenagers receive
support, promoting their social integration and
developing their personal, social, artistic and
productive skills to ensure they will be able to
lead a dignified and independent life. These
schools are organized around a strategy to
prevent school dropout, drug and/or alcohol
consumption.
All this with the support and collaboration of
Banco Mercantil Santa Cruz with whom, during
this parts season, the collaboration agreement
was renewed together with the Alalay Foundation.
In addition, the results of the study carried out
by the latter were presented, showing a 31%
reduction in the intrafamily violence suffered by
children participating in the schools who claimed
to have suffered physical or psychological
violence in 82.4% of the cases. The results show
a linear trend in the improvement of academic
performance of 7 points between 2016 and 2017,
and of 13 points in the following year, according
to the overall averages.
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Complementary nutritional activities with
the Heredia school (Costa Rica).
In Chile, the Friends of Real Madrid Foundation
has been running two social-sports schools in
the country for more than 11 years, specifically
in Santiago de Chile. These schools receive the
support of SEK University, Unión Española, the
councils of Independencia and Estación Central
and of Globalvia, which apart from guaranteeing
the sustainability of schools hosting social-sports
activities, allows children to be offered health
services, nutritional supplements, psychosocial
support and other cultural and recreational
activities that ultimately promote the overall
development of the children. In addition, some of
the beneficiaries come from the Ciudad del Niño
Foundation, a well-known Chilean children's
rights organization.
During the lockdown period, the schools
maintained regular contact with the children
and their families in order to detect any need
and offer psychosocial support. Moreover, SEK
University prepared a document that was shared
with other schools on the continent, offering
recommendations for families on how to act and
what measures to take in the face of COVID19,
as well as suggesting a series of traditional,
recreational and fun games to be carried out as a
family, to reinforce coexistence and ties between
members of the family unit.

Thanks to its partnership with the Revel
Foundation and the Concívica Foundation,
which was renewed this past year, the Real
Madrid Foundation has been present in
Colombia since 2008. It currently has 36
social-sports schools that support more than
8,700 girls, boys and young people who come
from the most difficult, disadvantaged and
vulnerable backgrounds. In December 2019, the
Concívica Foundation awarded two university
scholarships to two exemplary beneficiaries of
the schools who stood out in terms of values
and at the academic achievement. Likewise,
studies carried out in conjunction with the
Itagüí mayor's office showed that the care
and support provided by the social-sports
schools had an important educational impact
on the 3,500 beneficiaries. The percentage of
these students who improved their academic
performance was 95.8%.
While under lockdown, the Foundation's “Playing
at home, playing as a family” programme offered
activities to participants, and together with the
municipal authorities, basic food baskets were
delivered to the most vulnerable beneficiaries.

by the Revel Foundation to the president of Real
Madrid, Florentino Pérez, in recognition of his
leadership, effort and work in the promotion of
universal values. Álvaro Uribe, former president
of Colombia and the first recipient of this
distinction in 2010, presented the award at the
Santiago Bernabéu.
In Costa Rica, the Foundation has a strategic
partnership with the Latin University of Costa
Rica that began in 2013. Currently there are two
schools, one in Heredia and the other in San Pedro
Montes de Oca; these are run on the university
campuses and in sports facilities provided by
the mayor's office. In Heredia, the social-sports
school, with the collaboration of Globalvia,
supports 125 girls, boys and young people who
come from the Guaraní neighbourhood. The
second school, in San Pedro Montes de Oca,
welcomes 100 beneficiaries from the villages of
Tirrases, Sinaí and Saltrillos.

This past season the different pillars that
underpin the project were monitored and
checked to ensure that it supported those most
in need. Likewise, a face-to-face training day
was held in which the coaches from the schools
Also of note during the 2019-2020 season was in Heredia and San Pedro Montes de Oca
the awarding of the 2020 Revel Leaders Award participated.
INTERNATIONAL
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The two schools offer a space for healthy
recreational activities for children and young
people from vulnerable communities, promoting
education in values through sport, the continued
schooling of the beneficiaries and future options
at the university level and entry into the labour
market, while promoting a healthy lifestyle among
beneficiaries and their families.
During lockdown, the Universidad Latina de
Costa Rica, through its social worker and its
coaches, maintained constant telephone contact
with the 225 beneficiaries to monitor their wellbeing and family situation and sent challenges
to all its beneficiaries from the "Playing at home,
playing as a family" programme, adapting videos
made by each of the school coaches.
During this past season, in Ecuador the
Foundation continued its work in four of the
country’s provinces, with five strategic partners
and six social-sports schools that benefit 850
girls, boys and young people from different
vulnerable backgrounds. The work of the
Foundation in Ecuador takes place in Quito, in
the province of Pichincha, in collaboration with
the SEK University and the UDLA University;
in Guayaquil, in the province of Guayas,
with the SEK International School and the
Cecilia Rivadeneira Foundation; in the city of
Ambato, in the province of Tungurahua, with
the Cooperative of the Ambato Chamber of
Commerce; in the city of Ambato; and in Manta,
in the province of Manabí, with CAF Núñez.
The beneficiaries come from poor backgrounds
and complex social environments (violence,
alcoholism and drug addiction, with high early
school dropout rates). In the case of the Cecilia
Rivadeneira Foundation and the UDLA, support
is given to the brothers and relatives of girls and
boys undergoing cancer treatment.
During this season, our partners have
demonstrated
huge
commitment
and
dedication not only to achieving results, but
also to taking the next step in ensuring the
initiatives have an even greater impact on their

90

ANNUAL REPORT REAL MADRID FOUNDATION 2019-2020

beneficiaries. SEK University has incorporated
into the project a psychological care service for
its beneficiaries and their families, through the
University's Psychological Care Centre. For its
part, the University of the Americas (UDLA) has
continued with an important offer of activities to
complement sports training, at an educational,
social and cultural level for the beneficiaries and
their families. Likewise, the school in Ambato
has inaugurated a centre for psychological
care and internal medicine in its facilities, to be
able to provide a more comprehensive level of
care to its beneficiaries. Meanwhile, the Cecilia
Rivadeneira Foundation signed an agreement
with the Guayaquil mayor's office, which
now collaborates financially with the project,
granting permission for the use of municipal
sports facilities. Finally, the CAF Núñez school
inaugurated its own sports field.
The Cecilia Rivadeneira Foundation, in addition
to distributing more than 80 tonnes of food
throughout the country, has become a shelter for
victims of trafficking and a specialized outpatient
care clinic for children with different diseases.

Training course at the social-sports school in
Guayaquil (Ecuador).

One of the oldest international partners is the
El Salvador Friends of Real Madrid Foundation
(Fundamadrid). The first social-sports schools in
El Salvador began its activities in 2003. Currently,
there are 10 schools in 7 municipalities of El
Salvador run in partnership with Fundamadrid:
Antiguo Cuscatlán, Soyapango, Mejicanos,
Apopa, Suchitoto, Santa Ana and San Isidro.
During this past season, Fundamadrid signed an
agreement with the National Youth Institute to
complement the support given to beneficiaries
with training in leadership and emotional
intelligence.
A social-sports school was inaugurated by Cesal
in the Municipality of Ateos, department of La
Libertad. The school, with 132 beneficiaries, is
run at the “Ícaro” Youth Development Centre,
which prioritizes the prevention of violence
against young people through various strategies
that take into account their interests and needs.

Students from the social-sports school
in El Salvador.
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Butragueño visited the social-sports school in
Elizabeth (USA) (22 November 2019).

The beneficiaries of the 11 social-sports schools
come from disadvantaged backgrounds and
difficult environments with high levels of violence
and insecurity, from areas with a heavy presence
of gangs (maras). The schools in El Salvador,
in addition to offering a protected space for
their beneficiaries, offer access to social-sports
activities that boost their physical, mental and
emotional development, providing them with an
alternative use of their free time, stopping them
from joining gangs and preventing them from
being exposed to higher risks.
Fundamadrid, since the beginning of the
quarantine, has been sending videos to the
680 beneficiaries on the tactical-technical
foundations and values that are promoted by the
Foundation. Moreover, videos and feedback is
exchanged between coaches and beneficiaries.
Meanwhile, Cesal El Salvador maintained
telephone contact with its beneficiaries to
monitor their well-being and that of their families.
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Arbeloa at the opening of the social-sports
school in Elizabeth (USA) (26 July 2019).

In the US, the 22 existing social-sports schools
were consolidated the Foundation's work was
expanded with the opening of 2 new projects in
the states of New Jersey and Washington.
The projects in the US are aimed at first and
second generation immigrant children and
young people. Sport becomes an instrument of
social inclusion for youth, helping them solve
conflicts with classmates, motivating them in
their studies and reducing dropout rates.
Of note was the opening of the first socialsports school in the state of New Jersey thanks
to the collaboration agreement established with
the Ducatus Foundation, which has benefited
more than 100 boys and girls in the city of
Elizabeth. This project was inaugurated by
Álvaro Arbeloa, and later received a visit from
Emilio Butragueño.
In the state of Washington, the Foundation
has been working since 2016 in partnership

with Central Washington University in the
implementation of the "Game On!" programme,
in which Microsoft also collaborates. During
the season the Foundation continued working
with the 9 schools, and a new one was
started in the town of Mattawa, thanks to the
involvement and support of the Washington
state government.
The 9 schools in Arlington, Virginia, continued
their consolidation with local partner Arlington
Soccer Association, which offers football
activities to the children and young people of
Arlingon, and which allows them to compete
nationally. In turn, it has a Foundation that
focuses on working with children and young
people from public schools in the south of the
city of Arlington, where 90% of the beneficiaries
are immigrants and come from disadvantaged
social and economic backgrounds. This is where
the Foundation offers its support, providing
the specific methodology for a comprehensive
education in values through football.

In the two social-sports schools in Florida,
specifically in the cities of Hialeah and Miami,
the Foundation works with the International
Studies Foundation to implement socialsports activities in two public schools. The
beneficiaries, between 7 and 12 years of age,
participate in football activities twice a week,
to ensure greater social integration and a
comprehensive education in values. In the
social-sports school in Denver in collaboration
with Colorado United Soccer Club, children
and young people who participate in the
programme are between 5 and 18 years of age
and more than 80% are from immigrant and
low income backgrounds. The programme also
offers them art and cultural activities.
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In Guatemala, the Foundation, in partnership
with the Carlos F. Novella Foundation and
Cementos Progreso, runs 6 social-sports
schools that support children from poor
backgrounds
characterized
by
chronic
malnutrition, insecurity, high rates of drop-out
from school and child labour. In addition to
playing sport, beneficiaries receive education in
values, extra academic tutoring, English classes,
nutritious snacks and families participate in the
school’s activities for parents.
Since the pandemic began, they have proceeded
with road paving works, connecting the most
vulnerable communities where the Foundation
works to hospitals and markets. They
continuously disinfect these communities and
send them drinking water tanks. Additionally,
they give academic support to the beneficiaries,
hold music workshops and promote personal
hygiene in the context of the pandemic.
The Foundation also has a second social
partner, World Vision Internacional, with whom
it has worked since 2017 running two schools

in the Department of San Marcos, in the towns
of Nuevo Progreso and San Pablo. World Vision
pushed for the Foundation's methodology
to become part of the physical education
curriculum this past year in two public schools
in the towns where the initiatives are run,
increasing the number of beneficiaries from 120
to 600.
During the past season, in partnership with
the Diunsa Foundation, the Foundation
consolidated the 3 existing social-sports
football and basketball schools in Honduras,
located in San Pedro Sula, Tegucigalpa and La
Ceiba, towns with the highest rates of violence
in the country and which are controlled by
gangs.
The Diunsa Foundation, together with its parent
company Diunsa, provided humanitarian aid to
hospitals through the donation of materials and
supplies, and also ventilators in the country’s
major cities. In addition, they supplied food to
the families of the beneficiaries and coaches
from the social-sports schools.

One of the main events held in the context of
the COVID-19 pandemic was a virtual forum in
which Emilio Butragueño, Julio González Ronco,
managing director of the Foundation, and Mario
Faraj, president of the Diunsa Foundation, gave
a presentation to more than 700 participants on
how the Foundation has adapted its activities to
the lockdown situation and how it is preparing
to resume its activities around the world once
the new normal is established.
Also, Haiti,, specifically in Anse-à-Pitre, on
the border with the Dominican Republic,
the AYMY Foundation and the Real Madrid
Foundation continued their work through the
social-sports school that opened five seasons
ago. This initiative protects children who come
from the most disadvantaged surrounding
neighbourhoods, who are homeless, orphans
or restavek, offering them a home, food, health,
education, psychological care and security.
In addition to providing access to sports, it
facilitates a wide range of socio-educational
activities that promote the overall development

of the beneficiaries and of other children of
the local area who, due to a lack of means, do
not have access to public schooling. During
the lockdown period, the AYMY Foundation
implemented all the necessary security
measures to prevent the contagion of children
and AYMY workers.
In Jamaica, the Foundation is continuing with
the work it began in 2010, in partnership with the
Spain-Jamaica Foundation. The Spain-Jamaica
Foundation arose from the collaboration of
different Spanish companies with a presence
in Jamaica, and has demonstrated a firm social
commitment to help children from unstructured
families in the area. The students benefit
every week from extra-academic tutoring and
Spanish language lessons, nutritional support
and football training session. The students
themselves learn to realize that through sport
they acquire healthier lifestyle habits and
become role models in their communities and
families, which motivates them to continue
their studies and establish the foundations of a
decent life.

Training at the social-sports school in
Anse-à-Pitre (Haiti).

Children from the social-sports school in
El Progreso (Guatemala).

Medical check-up at the school in San Pedro Sula
(Honduras).
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Visit by Arbeloa to the social-sports school in
Panama City (Panama) (26 October 2019).

Children from the Foundation's schools in
Campeche (Mexico).

The Foundation runs more projects in México
than in any other country outside Spain.
Currently, 44 social-sports schools are run in
the states of Chihuahua, Oaxaca, Michoacán,
Campeche, Chiapas, and Yucatán. In total, they
support more than 4,900 children, adolescents
and young people in vulnerable situations.
This season has been important in the
consolidation of the schools operated in
collaboration with the Cesal Association in
Oaxaca, Unión Hidalgo and Campeche, and
with Assistance in Action in Guaquitepec, in the
state of Chiapas. The Foundation maintained
its partnership with Microsoft and AT&T, who
collaborate with the schools of Oaxaca and Unión
Hidalgo, respectively, helping to fund activities
related to computer science and digital education,
to reduce the existing educational gap in this area.
The 39 football and basketball schools of the Grupo
Bafar Foundation continue to operate, following
the Foundation's methodology and monitoring the
participants’ nutrition, health and extra academic
tutoring. They have carried out incredible work
during the pandemic, distributing more than
25,000 batches of groceries for vulnerable families
in different states of the country.
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In Nicaragua, the Foundation continued to
run its social-sports school in partnership
with the Sor María Romero Association, which
supports more than 60 girls and boys who
come from difficult social backgrounds, from
cases of intrafamily violence and alcoholism
in the family. The social-sports school offers
its beneficiaries academic support, nutritional
guidance, English and computer classes and
awareness activities for parents.
In addition, a strategic plan was implemented
with Ayuda en Acción in order to set out
necessary steps for launching a new project in
the town of Madriz for the next season.
In Peru, thanks to the collaboration and
commitment of the local partner the Society
of Jesus, the social-sports activities continued
and were improved at the “Martin Luther King”
and “Martin Luther King En Tu Barrio” schools,
both in Lima. In these schools, children
receive a comprehensive educational support
programme, snacks and healthcare services
as well as vocational training and a guidance
programme. Activities are also carried out for
parents to help them understand the need for
a comprehensive education for their children.

In addition, thanks to the support provided by
Microsoft and AT&T, these schools can offer
computer and digital education activities that
complement the education of the beneficiaries;
as well as other educational activities that
ensure their academic progress.
In collaboration with this same partner, socialsports activities in the Pampa Cangallo,
Ayacucho area were maintained and improved,
also supported by AT&T. This area has been
affected by the years of violence of the Shining
Path guerrilla group, which caused great
devastation in large parts of the population in
the department of Ayacucho and the Province
of Cangallo.
In the social-sports school in Pampa Cangallo,
the children and young people, in addition
to participating in sports activities, receive
psychological support, medical and nutritional
assistance.
Also noteworthy is the work and effort of the Cesal
Association, a partner with whom the Foundation
runs a school in Huachipa, Lima, which offers both
football and basketball activities with support
mostly from the Mapfre Foundation.

In 2019 Panamá held presidential elections,
resulting in a new President and a new First Lady.
At the start of the past season, the Foundation's
partner in the country, the Friends of Real Madrid
Foundation of Panama, underwent a process of
transition with new officials taking over, since
the institution is attached to the office of the
First Lady of the Nation.
An in-depth evaluation of the projects was
started in order to strengthen and promote
the generation of a greater impact on the
beneficiaries of the social-sports schools located
in Panama City, Chitré and Tolé. As part of this
new process, face-to-face training sessions
were held for the coaches of the 3 schools in
the country, thanks to the collaboration of the
Mapfre Foundation.
Álvaro Arbeloa visited the social-sports school,
as well as the road safety education centre that
the Mapfre Foundation has in the Omar Torrijo
park, headquarters of the social-sports school
in Panama City. In March 2020, the beneficiaries
were visited by the Infanta Elena, who was
accompanied by the first lady of Panama,
Yazmín de Cortizo.
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Visit by the Infanta Elena to the social-sports school in Panama City
(Panama) (6 March 2020) with the Mapfre Foundation.
In collaboration with the Spanish NGO Cesal
and its counterpart in Paraguay, Casa Virgen de Caacupé, which shelters children who
have been in trouble with the law, the Foundation runs its Real Itauguá social-sports school
on the outskirts of the city of Asunción. The
school provides social-educational, sporting,
recreational and nutritional assistance activities for children and young people who are
in a situation of social risk, in addition to a
school library service and vocational training
services.
This school is operated with the continued support of the Mapfre Foundation, which ensures
the sustainability of the activities. Throughout
the lockdown period, the project team adopted a very proactive role with the beneficiaries
and families of the school, supporting them
through videos with physical and cultural activities, recreational games, etc...
The schools in the Dominican Republic, are
run in two educational institutions belonging
to the Antilles Salesian Society and the Saint
Juan Bosco Antilles Salesian Inspectorate.
The programme began in this country in 2011
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thanks to our cooperation agreement with the
Salesian Missions. In the beginning it had the
support and funding of AECID, and as of 2013
the Mapfre Foundation has supported the project to ensure its economic sustainability. The
fundamental goal of the schools is the overall development of 430 children and adolescents, their social promotion, the reduction of
child labour and the fight against crime. Sport,
through the disciplines of football and basketball, is the offer that attracts beneficiaries
and their families to participate in a process
of comprehensive training, encouraging the return to school, social empowerment and family
integration, while they receive training in values and improve their quality of life.
The sports and social team of both schools
have played a key role in the context of the
COVID-19 pandemic. Families that are in a
particularly vulnerable socio-economic situation were identified, given essential food
items after a collection campaign carried out
by the Salesians in the country, and close
contact was maintained with the beneficiaries, providing them with psychological support and sending them physical activities and

Training with the beneficiaries of the Uruguayan social-sports
school in Real Madrid City (5 December 2019).
traditional games all online. This involved a
group of volunteers who selflessly worked to
ensure that throughout the crisis no family
was left without support.
In Trinidad and Tobago, the Foundation continued with the consolidation of the two projects that it runs in partnership with Atlantic
LNG, two schools located in Port of Spain. In
both schools, students find a place of inclusion
and protection and the beneficiaries receive
tutorials in subjects such as Mathematics, Geography and Science. They also participate in
nutrition workshops in order to ensure healthy
habits while growing up.
In Uruguay, the social-sports school in Montevideo is run thanks to the collaboration of
the Cervantes School and is named after José
Emilio Santa María. Currently, it offers football
and basketball activities to 167 boys and girls,
between the ages of 5 and 17. In addition to
playing sport, students also participate in internal tournaments, as well as in meetings with
other sports schools and colleges. Sports days
are organized for the families, which encourages the participation of parents in the school’s

Complementary music activity at the social-sports school
in Bucaramanga (Colombia).
activities. As a complement to sport, the boys
and girls of the school receive various talks
given by psychologists and nutritionists, related to bullying, nutrition and health; and older
children are offered workshops on innovation
and entrepreneurship.
The Foundation's activity in Venezuela was
limited once again due to the country's social
and political situation. Currently, the coaches
of the Friends of Deportivo Petare Foundation, within the framework of the cooperation
agreement that the Foundation signed with
the Andean Development Corporation, implement our methodology, “For a Real Education,
Values and Sports” in their school thanks to
the workshops they taught in Spain.
Plans to start activities in other countries, as
well as the opening of new projects have been
postponed due to the situation. However, in
alliance with social partners and thanks to the
fundamental support of collaborating companies, and despite the outbreak of COVID-19,
the Foundation provided support to 23,382
boys and girls during the season in 176
schools spread across 22 countries.
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ASIA-PACIFIC
AREA
Australia, Cambodia, China, the
Philippines, India, Indonesia and Japan.
The 2019-2020 season can be divided into
two clearly differentiated blocks: from July
2019 to February 2020, involved the normal
and continued quality social-educational work
in social-sports schools; and as of March,
lockdown, close communication and online
monitoring of the Asia-Pacific area by the
Real Madrid Foundation with local partners.
Meanwhile, all school personnel were involved in
humanitarian aid and charitable social activities
to mitigate the effect of the pandemic on families
and in the communities where projects are run.
The season ended in June, with football training
sessions in almost all Asia-Pacific social-sports
schools temporarily suspended.
Two of the twenty-three schools in the region,
Battambang (Cambodia) and Kolkata (India),
resumed their training sessions little by little, in
which the boys and girls involved wore masks,
while following instructions from their coaches
who also had their mouths and noses covered.
All the beneficiaries have expressed their
desire to start playing matches again with their
teammates, whom they have missed so much
during the months of lockdown.

Girls from the social-sports school
in Davao del Sur (The Philippines).
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More than 5,000 students from seven countries
in the 25 social-sports schools in the region
benefit from the activities.
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Humanitarian aid actions for the beneficiaries of the
social-sports schools of Kolkata (India).

It is worth noting that the partners in India and
the Philippines continued with their charitable
work to support the most vulnerable families
even after the end of the season.
In the People's Republic of China, students
returned to school at the beginning of June, and
the same may be the case this year in Japan.
However, India, the Philippines and Indonesia
remain in lockdown and strict social distancing
measures continue to be in force in Australia.
The season ended with more than 5,000
students from seven countries in the region
eager to resume their activity with the Real
Madrid Foundation.
In India, the Kolkata social-sports school,
which is run in collaboration with the Institute for

102

ANNUAL REPORT REAL MADRID FOUNDATION 2019-2020

Indian Mother and Child (IIMC Spain), continued
to successfully carry out its activity thanks
to the support of Roadis. At the beginning of
January, the social-sports school received a
visit from members of the Roadis board of
directors in Spain and India, who were given a
tour of the school by Dr Sujt, director of IIMC
in India. Unfortunately, due to the COVID-19
outbreak and the subsequent Cyclone
Amphan, the activities of the school had to be
suspended, but that did not prevent IIMC India
from continuing to work to support families by
distributing food and materials necessary for
their day to day. It has been a tireless effort that
they have performed with a team of volunteers
created for this purpose, bringing the required
health assistance to the most remote homes,
distributing medicines and protective equipment
and even manufacturing masks.

Humanitarian aid actions for the beneficiaries of
the schools of Kolkata (India).
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Training at the social-sports school
in Tamano (Japan).

Meanwhile, the seven social-sports schools
in collaboration with the Hope and Joy
Foundation, continued to support more than
700 beneficiaries in the states of Trichy and
Kerala. Despite the adversities they are
experiencing due to COVID-19, they continue
to work to adapt to this new reality. An example
of their commitment was the fundraising event
they organized, replacing their traditional
charity dinner with a “No Dinner”, in which
they raised funds to support their projects.

This difficult season was the first for the
social-sports school that the Foundation
created last year in Tamano, Okayama
province, Japan. Both local partners, Inter
Dream Partners (IDP) and the Council of
Sports Public Relations (CSPR), emphasize
the good results and the great positive that
the school had on the beneficiaries. Before
having to temporarily suspend activity due to
the COVID-19 pandemic, the students were
able to establish relationships that they have
maintained during the months of isolation,
helping them keep their spirits up during these
difficult times. During this first year, the team
of coaches demonstrated an extraordinary
capacity to assimilate the methodology and a
rapid adaptation to the Foundation's teaching
methods.
Meanwhile, and thanks to the commitment of
our partners, the process to expand the socialsports schools in the country has begun, and
the Real Madrid Foundation is expected to
increase its presence through the launch of a
new school in the city of Tsu, Mie Prefecture.

Students from the social-sports school in New South Wales (Australia)
training at Real Madrid City (7 October 2020).
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In Australia, the social-sports school at
Wellington High School, in the state of New
South Wales, once again did an excellent job
of promoting healthy lifestyle habits, offering
sports in a safe space and developing the
social skills that contribute to the overall
development of children, of which 15% are
indigenous Australians. The beneficiaries
visited Madrid, where the students enjoyed
numerous activities in the capital: they
attended a game at the Santiago Bernabéu
stadium, carried out various training sessions
at Real Madrid City, visited different museums
and participated in other cultural activities
enabling the students to learn more about
Madrid.
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Training at the social-sports school in
Battambang (Cambodia).

Kohei Masuda, partner of the football schools in Japan, during the
visit to the social-sports school in Battambang (Cambodia).

The Foundation is in contact with other local
partners to expand its presence in this country.
In this regard, a collaboration agreement
is being negotiated with Warrawong High
School, and once this is signed its activities
will begin in the next quarter. Contact has
also been established with two other potential
partners, Football United and RISE-Coffs
Harbour Incorporated, both prestigious
leaders in education and sports, and with a
very important social component. During the
pandemic, Wellington High School has kept
its doors open by adapting to the needs of the
students and becoming more of a day centre,
offering the children a safe place to be.
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The social-sports school in Battambang,
Cambodia, which is run in collaboration with
Sauce, was visited in December by the CEO of
Global Football Management (GFM), a partner
of the football schools in Japan. It is the second
such trip since GFM decided to financially
support this project. The idea is to repeat this
visit every year, with the aim of maintaining the
twinning between the Cambodian and Japanese
schools. This time, GFM travelled to Battambang
with a donation of 20 balls, so that the youngest
children at the school could practice with
them. For the first time, the Battambang school
participated in the city’s league with a team made
up of beneficiaries from its two campuses.
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Training at the social-sports school in Phnom
Penh (Cambodia).

The coaches underline the importance of this
gesture, which created a climate of admiration
and companionship. The school saw its
activities interrupted due to the measures
implemented by the government regarding
the coronavirus outbreak and the children
had to return to their homes, with a small
group of students staying at the centre with
a coach, with whom they continued to carry
out educational/recreational activities thanks
to the "Galaxy of values" provided by the Real
Madrid Foundation.
Finally, and due to the complicated situation
in their homes, the children returned in stages,
so in the end the school was only closed for
about a month.

Children from the social-sports school in Davao
del Sur (The Philippines).
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For its part, For the Smile of a Child, a partner
in Phnom Penh since 2015, continued with
its social-sports activity with great dedication

and with the support, for another year, of
the telecommunications agency Smart. Next
season, the social-sports basketball school is
expected to be inaugurated, which would be
the Foundation's first basketball school in the
Asia-Pacific region. This new school is driven
by the good results of the students of the
football school, which has a new director.
The season in the Philippines was intense and
eventful. The Roxas Foundation, a collaborator
of the Nasugbú and La Carlota schools, had
a difficult year. At the beginning of 2020, in
January, the Taal volcano erupted surprising
all the inhabitants of the area, where the
Nasugbú school is also located. The Roxas
Foundation assisted the beneficiaries of the
school and their families by getting them to
safety and transferring them to a safe place.
Unfortunately, due to the pandemic, the
beneficiaries were unable to resume activities.
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However, the Roxas Foundation restarted their
sewing workshops to sew masks and donate
them. Kanya, the eco-sustainable product
brand that transforms surplus sugarcane,
continued to be the main source of funding while
offering employment to the young people of the
surrounding area. The Santiago Foundation,
which collaborates with the San Carlos socialsports school, provided support to one of the
best Spanish chefs in the Philippines, Chele
González, during the months of lockdown, so
that he could create food packages with high
nutritional value to be distributed among the
members of the community most affected
during the pandemic, as well as for medical
personnel.
The partner of the Davao del Sur school, Anakk
Santa Cruz, started the season with great news
by organizing institutional visits, together with
a delegation from the Real Madrid Foundation,
to the mayors of the municipalities where the
schools are located (Digos, Hagonoy, Santa
Cruz and Padada) and finally the governor
of Davao del Sur (Douglas Cagas). These
visits resulted in encouraging commitments
for the future that will enable support for the
beneficiaries to continue at the hands of the
Mapfre Foundation, a partner of the Anakk
schools. Unfortunately, during October, there
were several earthquakes in Mindanao (6.4
and 6.6 in magnitude), followed by another
earthquake in December (6.8), which affected
the beneficiaries of the four Anakk schools.
Activities were organized to provide a leisure
option for the children, who were very grateful to
be able to play sport in their community during
such an extreme situation. During the COVID-19
outbreak, activities had to be suspended and
with mandatory lockdown, many families lost
their main source of income. Anakk organized
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several emergency aid projects where they
provided food to the beneficiaries and their
families, tasks that continue to this day.
The Real Madrid Foundation has two
schools in Indonesia in collaboration with
the International Social Sports Development
Foundation (ISSDF), which in turn works
with several local partners: the Barito Putera
Foundation in Banjarbaru, the University of
Yogyakarta in Yogyakarta. A follow-up and
training visit was held in October with the
coaches of two potential new partners for
the opening of schools in Jakarta, the 4th
Foundation and Siwoon Foundation. During
the visit, the inauguration of the Hasnur
mini Arena took place, built by the Hasnur
group (sponsor of the ISSDF) for the use and
enjoyment of the beneficiaries. An institutional
meeting was also organized through the
Ministry of Coordination, which brought
together the Ministry of Sports, Education
and the Ministry of Women Empowerment
and Child Protection.
The work of the Foundation and the methodology
were presented, leaving the ministries very
satisfied and interested in carrying out joint
actions in the future. In January they received
a visit from Álvaro Arbeloa, who was able to
meet with Mr Hasnuryadi, CEO of the Hasnur
Group and with the representatives of (ISSDF),
to whom he presented a T-shirt with the name
of the organization. During the COVID-19
pandemic, students who had to be confined
to their homes did not stop training since the
coaches continued to offer online training
sessions. At the same time, in Yogyakarta,
the school raised funds to buy protective
equipment for the healthcare workers and
hospitals in the area.

Training of the Indonesian social-sports school
coaches.
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Arbeloa meeting with partners of the Indonesian
social-sports school (24 January 2020).

In the People's Republic of China, and in
collaboration with the China Youth Development
Foundation, football in schools continued to be
promoted in the town of Jinzhai (Anhui province)
with almost 300 beneficiaries playing football as
part of their physical education course. It has
allowed all the students at the school to further
their knowledge about this discipline and to put
into practice the intrinsic values of team sports.
Unfortunately, schools closed at the of February
and, at the end of the season, the children have
gradually gone back, starting with the eldest

112

ANNUAL REPORT REAL MADRID FOUNDATION 2019-2020

Students from the social-sports schools in
Kolkata (India).

who have to sit official end-of-year exams. The
country’s education authorities have placed
great emphasis on recovering of the time spent
at home by children during lockdown in order
to pick up the pace with regard to the key
subjects for the official exams, and there is a
certain optimism that they will be able to return
to training and play this sport that they enjoy so
much with their teammates in the open air.
With regard to the Evergrande Football School
of Quingyuan (Guangzhou), the current

Delivery of food to the beneficiaries of the social-sports
schools in Davao del Sur (Philippines).

collaboration agreement ended coinciding with
the end of the season. The final face-to-face
training for its 150 Chinese coaches and the
two-week visit to Madrid by one of its teams
of students could not be carried out on the
planned dates due to COVID-19 and will take
place during the 2020-2021 season.
A reconnaissance visit was made to Vietnam,
during the season, at the hands of Manos Unidas.
The joint delegation travelled to the province
of Son La, where Manos Unidas has been

working with its local partner SRD, (Sustainable
Rural Development) since 2016 on a project of
sustainable agriculture, rural development and
adaptation to climate change. The delegation
visited the primary school in Bo village, Thau
Chau district, to the delight of its children. This
town has a women's football team made up
of mothers who work in agriculture, which is
a motivating factor for the children and young
people. Both authorities and students, teachers
and parents expressed their enthusiasm for
starting a joint project in the future.
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EUROPE
Azerbaijan, Bulgaria, Hungary, Italy,
Portugal, United Kingdom, Romania,
Russia and Ukraine.
In such an unusual year, in Europe the
Foundation worked to achieve the objectives
established for the season and provide local
partners with ways of managing the needs
arising during lockdown. In general, the
results in Europe were positive in terms of the
Foundation’s expansion to 17 social-sports
schools in 9 countries with an increase in the
number of beneficiaries now totalling 1,425.
It is worth mentioning the strategic partnership
signed with the local Ukrainian partner, Epicentr
for Children, which ensures the technical
and economic sustainability of the five active
social-sports schools and the expansion of its
presence in Ukraine with an increase in the
number of beneficiaries and the incorporation
of basketball in its offer.

Students from the Hungarian social-sports schools at the
Alma Cup held in Madrid (10 February 2020).
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In Europe there are 17 social-sports schools
in 9 countries with an increase in the number of
beneficiaries now totalling 1,425.
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Coaches and students from the new
social-sports school in Milan (Italy).

The presence of the Real Madrid Foundation
in countries where it has been working
for several seasons was extended with
the signing of agreements with new local
partners, such as in the United Kingdom
with the Kinetic Foundation; and in Italy
with the Portofranco and Fatima Tracia
associations, which were able to organize an
inauguration event with the presence of the
Real Madrid ambassador, Álvaro Arbeloa.
Furthermore, the collaboration agreements
with three other European partners were
renewed: the Vilareal de Santo Antonio
Municipal Chamber in Portugal, the Puskas
Akademy Foundation in Hungary and the
FDP Foundation in Romania, for the next
four seasons.
In Poland, training courses in values were
held with the help of the Spanish embassy,
which have helped to raise awareness on the
Real Madrid Foundation methodology among
a greater number of users, specifically in the
cities of Katowice and Krakow. Throughout
the season, extensive negotiations continued
with new partners in Russia, Belgium and
Romania, with agreements are expected to be
signed for the new 2020-21 season.
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An important objective achieved in the financial
area was the strategic partnership established
with the UEFA Foundation for Children, which
will support six European social-sports schools
and ten shelters in the national area during the
next two seasons.

Training with students from the social-sports
school in Bucharest (Romania).

At the project management level, the impact
measurement work that had begun in Romanian
social-sports schools and which has served to
improve management in the rest of European
social-sports schools, is being complemented
with a new evaluation to readapt the model of
intervention to the new emerging reality.
Highlights last season included the organization
of the Alma Cup in Madrid, a basketball
tournament that took place from 9 to 12
February at the Real Madrid City facilities. This
event brought together the beneficiaries of the
Hungarian and Manique social-sports schools
and the Benguerir school (Morocco). This
fabulous experience gave them the opportunity
to see first-hand the Real Madrid City basketball
pavilion, the Bernabéu Tour and enjoy
recreational, educational and social activities
together with other schools from Spain, in
addition to meeting Emilio Butragueño.

Complementary nutritional activity with the beneficiaries of
the social-sports schools in Bucharest (Romania).
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Butragueño with students from the socialsports school in Ukraine.

Football training sessions were carried out
in the social-sports schools of Romania,
Azerbaijan, Ukraine (Kiev and Khmelnitsky),
Italy, the United Kingdom, and basketball
sessions in the Hungarian schools.
Eight months after the start of the season,
the schools had to adapt to the new situation
produced by the COVID-19 pandemic. It is
worth emphasizing the extraordinary response
of local partners who provided support to the
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Educational/Recreational activities carried out during
lockdown in schools in Irpin (Ukraine).

most disadvantaged families and promoted
physical activity online through the Real Madrid
Foundation’s recreational/educational guide
and "Galaxy of values”.
Four new social-sports schools were launched
in Ukraine during the 2019-2020 season, in
collaboration with Epicentr for Children. They
were inaugurated by Emilio Butragueño, who
took the kick-off for the match played between
the beneficiaries. One of the goals achieved

by the Foundation during the seasons was the
reinforcement of its socio-educational activity
and the inclusion of the basketball in its offer.
During lockdown, the schools in Ukraine
continued their activity thanks to the support of
their patron Epicentr K, which enabled them to
provide remote physical training sessions with
the support of the Real Madrid Foundation’s
Training Division, by applying its "Playing
at home, playing as a family” programme.
An online educational programme was also

provided, which included mind games, English
classes and extra academic tutoring.
The Foundation’s socio-educational activity
continued in Italy with two new local partners:
the Portofranco Association and the Fatima
Traccia Association, which provide the sports and
educational activity to the social-sports school
located in Milan. The school was inaugurated
by Álvaro Arbeloa, who encouraged the
beneficiaries to learn values through playing sport.
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Training session at Real Madrid City during the visit
by the social-sports school in Rostov (Russia).

The severe impact of the pandemic in Milan
forced all sports activity to be suspended,
but the school continued to offer the
beneficiaries online academic tutoring online
and monitoring of their personal situation, The
students showed a great desire to continue
with the socio-educational activity started
during this season.
Socio-educational activities were offered in
the United Kingdom in partnership with the
Kinetic Foundation in three secondary schools
in the Croydon area. To kick-off the season, the
English coaches received training from the Real
Madrid Foundation staff so they could then go
on to coach the beneficiaries aged between 14
and 16 years old. Before taking part in sports
activities, the beneficiaries attended classes for

extra academic support. During lockdown, an
online training programme was implemented
that included nutritional planning.
The social-sports school in Russia, in
collaboration with the Technical University
of Rostov (DSTU), continued with its socioeducational activity and the beneficiaries
enjoyed a visit to Madrid in November 2019,
There they engaged in cultural, sports and
leisure activities, in what was an unforgettable
experience for all of them.
The organization of the football Alma Cup,
which was scheduled for June 2020 in Rostov
on the occasion of the 100th anniversary of
the University of Rostov, has been postponed
to next season due to COVID-19.
Arbeloa at the opening of the social-sports
school in Milan (Italy) (29 November 2019).
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A child and relative from the school in Baku
(Azerbaijan) playing sport during lockdown.
The social-sports school in Baku, Azerbaijan,
continued to offer sports and social activities
last year thanks to the support of the Secretary
of State for Youth and Sports. In February,
one of the Foundation’s coaches visited in
order to give the fourth face-to-face football
training session since activities began in 2013.
The visit to Madrid by the director of Sports
for development, an NGO that implements
the project in Baku, was key to expanding the
socio-educational activity on diversity thanks to
the help of the social care centres of Azerbaijan.

Members of the school in Felcsút (Hungary), in front of the bust
of Ferenc Puskas at Real Madrid City (11 February 2020).
activity for next season. Since the beginning of
March, with the outbreak of COVID–19, these
schools have worked to adapt to the new
situation, conducting online training sessions
and supporting the most vulnerable families in
the school with food hampers.
In Bulgaria, the Foundation once again last
year collaborated with the Friends for Sports
Foundation, in the city of Vidin. Our local partner
was constantly searching for funding over the
last season to revitalize the school’s activity.

In addition, negotiations continued with During the period of lockdown, it was difficult
the local partner to include basketball as an to carry out online activities due to fact that
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in many cases the beneficiaries did not have
access to computers, but their situation was
contently monitored with the aim of resuming
face-to-face activity as soon as it is allowed in
the country.

sports and values with their colleagues from
the Moroccan, Spanish and Portuguese
delegations. After the tournament had
finished, a basketball training session was
held in Madrid to reinforce Hungarian coach’s
knowledge. In the post-lockdown phase,
The social-sports school of Felcsút, in the school was able to restart its face-toHungary, which the Foundation runs in face football sessions and little by little it is
collaboration with the Ferenc Puskas resuming its basketball activity.
Academy Foundation, successfully continued
its basketball and football activities. The In Romania, the two social-sports schools
women's basketball team had the opportunity in Bucharest successfully continued run their
last season to participate in the Alma Cup social and sports activities, thanks to the great
in Madrid. The girls were able to enjoy this work carried out by our partners at the FDP
experience involving an exchange of culture, Foundation.
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In March, a follow-up visit was carried out
allowing the Foundation to verify the correct
operation and the implementation of the
recommendations included in the impact
assessment carried out the previous season.
Their commitment and work has led them to
obtain new financial support with companies
and institutions in the country, and as a result,
start negotiations on opening a new school in
District 2, one of the poorest sectors of the city.
During the pandemic, the FDP Foundation once
again demonstrated its level of commitment to
the beneficiaries and their families. It began by
distributing food and essential goods to all the
families and also obtained electronic devices,
tablets and computers for all the beneficiaries.
After a period of training for parents and
beneficiaries on the correct handling and

use of the devices, it began to offer football
training sessions and online dance classes.
To continue with the support and monitoring
of the beneficiaries in these difficult times,
the school decided to make an exception and
continue with the activities online during the
summer months.
In Portugal,, the four social-sports schools in
Manique (Lisbon), Funchal (Madeira Island),
Guimarães and Vila Real de Santo Antonio
continued with their excellent comprehensive
socio-educational work, focused on children in
vulnerable situations and/or with behavioural
problems.
The Manique school, which has the significant
support of Endesa, participated with a
delegation of eight beneficiaries in the Alma
Cup in Madrid. Throughout the period of

lockdown, the schools in Portugal carried out
important work with the beneficiaries and their
families, readapting their activities to offer
them online and focusing on the support and
accompaniment of families that were especially
affected by COVID-19.
After identifying the families socioeconomically
affected by COVID-19, the Salesian socialsports school in Manique “Sportbosco”
launched a food collection campaign for
these families and to help mitigate child
poverty. It also created online groups with
the beneficiaries, providing them with remote
physical training sessions, academic tutoring,
psychological support, and recreational and
cultural activities.
The Guimarães social-sports school, in
addition to the physical training sessions,

academic and psychological support and
providing recommendations on games and
recreational activities to share with the family,
made a considerable effort to provide printed
academic material to all the boys and girls who
did not have the technological means to receive
classes online. It also distributed computers to
children in need of these devices and, together with
a company, manufactured masks in addition to
imparting COVID-19 awareness actions within the
community. This school renewed its collaboration
agreement with the Real Madrid Foundation for
the next four seasons.
The social-sports school in Funchal, which is
supported by El Corte Inglés, made a significant
effort to support families in a particularly vulnerable
situation by distributing hampers containing
essential goods. They also sought to provide extra
academic tutoring to the students most in need of it.

Participants in the Alma Cup held in Real Madrid
City (11 February 2020).
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THE MIDDLE EAST
Saudi Arabia, Bahrain,
United Arab Emirates, Israel,
Jordan, Kuwait, Lebanon and Palestine.
In the Middle East, during the 2019/20 season
the Real Madrid Foundation reinforced its
objective of promoting education in the values of
citizenship and peace, reducing fundamentalism
and promoting healthy lifestyles.
The results were very positive with 52 socialsports projects in 8 countries, with a total of
4,220 children and young people participating
in the Real Madrid Foundation’s programmes
in the area.
The line of action with migrants and refugees
in Palestine, Lebanon and Jordan continued,
where humanitarian aid projects are promoted
through sport, providing support to Syrian,
Palestinian and Iraqi refugees. For girls, boys
and young people uprooted from their countries
of origin, sport is much more than a recreational
activity. It offers them a chance to be included
and protected, and to develop and grow with the
full protection of their rights. Sport is used as a
powerful tool for the empowerment of refugee
or migrant communities, strengthening social
cohesion and promoting stronger ties with host
communities.

Student from the Lebanon social-sports school in
Real Madrid City (16 September 2019).
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The results in the Middle East were positive
with 52 social-sports projects in 8 countries
with a total of 4,220 beneficiaries.
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Butragueño at the presentation of the agreement with the Mohamed Bin Rasid
Al Maktoum Global Initiatives Foundation in Dubai (9 January 2020).

The Foundation continues its strong support for
the Annual Football Programme in the Middle
East in collaboration with the Campus and
Clinics Area, to guarantee the sustainability of
the projects in the coming seasons.
Thanks to our close relationship with the
partners in the United Arab Emirates, a
framework agreement was launched during
this past season with the Foundation of the
Sheikh of Dubai and Prime Minister of the
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Emirates, Mohamed Bin Rashid Al Maktoum
Global Initiatives (MBRGI). This consolidates
our relationship with one of the Real Madrid
Foundation’s strategic partners in the area,
with a shared philosophy and support for the
Sustainable Development Goals, with actions
in Morocco, Egypt, Jordan and Uzbekistan.
The collaboration will be in force for the next
three years, and will have a huge impact on
the lives and development of children in the
aforementioned countries.

Beneficiaries of the agreement with the MBRGI
Foundation in Marrakech (Morocco).

The collaboration agreement with Baniyas
Sport was also renewed for the next three
years. This organization is now one of the
Foundation's oldest partners in the Middle
East, with the relationship entering its tenth
year this season.
Due to the continued plight of migrants and
refugees in the area, work has focused on
inclusion and the promotion of a culture of
Peace and the reduction of fundamentalism.

Through the social-sports schools, the
Real Madrid Foundation’s methodology is
complemented with health and nutrition
programmes,
medical
check-ups
and
psycological support. These, along with the
teaching of values through sport, generate a
safe space in which children and young adults
are able to overcome challenges they are
facing and to make the right decisions that,
in the future, will enable them to integrate the
society they live in.
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Raúl with the beneficiaries of the Lebanese
social-sports school (14 September 2019).

In this area, further work was carried out
with the United Nations Agency for Palestine
Refugees (UNRWA), expanding its activity from
the West Bank to the Baqaa and Irbid refugee
camps, in Jordan, where a large part of the
population is underage or young.
The Fratelli project, in Lebanon, arose from the
collaboration between Lasallian and Marist brothers
with the mission of guaranteeing the education
of hundreds of Syrian and Palestinian refugees. It
aims to ensure the entry and continuity of these
children in the Lebanese educational system.

Girl from the Latin Patriarchate of Palestine
carrying out activities online.

these children with initiatives focused on leisure
and recreation. A project was launched in this
regard to donate toys and offer other ways
of spending free time during the COVID-19
pandemic.
In Lebanon, work also continued with the
Paradis d'Enfants school in Jounieh, where an
initiative was launched to directly help families
in the face of the serious economic and
health situation that the country experienced
throughout the year.

Twenty boys and girls who are part of this socialDuring this past season, great importance was sports project visited Madrid in September
placed on the psychological well-being of all 2019, where they were able to enjoy a series of
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sports and educational activities: they visited
the Santiago Bernabéu stadium and were able
to share the pitch with boys and girls from the
Spanish schools. In addition, they attended
a Real Madrid Castilla match and met Raúl
González.
Our partnership with the Latin Patriarchate
of Jerusalem was renewed for the projects in
the West Bank, Israel and Jordan, the third
collaboration agreement signed with this entity.

The worldwide health emergency meant that
projects were monitored remotely. Partners
such as the Latin Patriarchate were able to
adapt to online teaching, which is why the work
of the Training Division has been very useful
through the challenges offered by the "Galaxy
of Values." Most of our partners adapted
to videoconference meetings and reported
information from each of the different health
authorities and governments regarding sports
training and school classes.

The search for new donors continued in
countries such as Kuwait or Bahrain where
social-sports schools are already being run,
and in other new countries such as Iraq.

External financial and quality audit tasks
continued in the Middle East, focusing on the
project in Saudi Arabia run by Riyadh Schools,
in November 2019.

INTERNATIONAL
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THE REAL MADRID FOUNDATION
IS THE LARGEST NON-PROFIT
ORGANISATION IN THE WORLD
TEACHING VALUES THROUGH SPORT.

Enrique Figaredo and Kohei Masuda, partner of the football schools in
Japan, at the social-sports school in Battambang, Cambodia.
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TRAINING

Solari, at the 2nd Coaching Convention
of the Real Madrid Foundation (17 January 2020).

THIS SEASON, MORE THAN

861 TRAINING SESSIONS

SPECIFIC CONFERENCES, COURSES,
SEMINARS OR WORKSHOPS OF THE
TRAINING DIVISION OF THE REAL
MADRID FOUNDATION AROUND THE
WORLD

WERE HELD, 250 OF THEM
IN SPAIN, FOR THE PROJECT
COACHES TO START LEARNING,
CONSOLIDATE THEIR SKILLS
OR SPECIALISE

4,409 COACHES ATTENDED

821 FOOTBALL AND BASKETBALL TRAINING
SESSIONS TOOK PLACE IN INTERNATIONAL SCHOOLS
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42 BENEFICIARIES OF COACHING
COURSES AND 32 PARTICIPANTS
IN THE ADAPTED ROAD SAFETY
PROJECT CARRIED OUR WITH
GONVARRI IN INCLUSIVE
SCHOOLS

II
INTERNATIONAL
COACHING CONVENTION

"PLAYING AT HOME, PLAYING AS A FAMILY"
ONLINE PROJECT DURING THE PANDEMIC
TRAINING
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TRAINING
DIVISION
This season, more than 2,400 coaches
attended conferences, courses, seminars or
workshops specific to the Training Division
of the Real Madrid Foundation around
the world. Training in the organisation’s
methodology is the key to the work carried
out in five continents.
The Real Madrid Foundation’s Training Division
demonstrated its ability to adapt during the
2019/2020 season to the lockdown resulting
from the pandemic, and experienced huge
growth with an increase in face-to-face training
session, courses and workshops during the first
few months of the season and online formats in
the final months.
The success of the Foundation’s educational
methodology, “For a REAL education: Values
and sport” in its different lines –adapted to
each discipline and each group with specific
manuals such as “Coaching Football, Teaching
Values”, “Initiation in Basketball with Values”
and “Football and basketball with inclusive
values”, among others, with the collaboration of
Gonvarri–, combines the organization's technical
and tactical knowledge with teaching and the
planning of training sessions and evaluation of
progress. The Foundation specifically trains the
coachers-educators of its projects around the
world each season, with a permanent training
programme, offered face-to-face and online,
which is updated every year and which since
March has been adapted in record time to
continue to serve the needs of coaches around
the world remotely.

9th Training Day for coaches in values through basketball held
at Real Madrid City (20 October 2019).
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Roberto Carlos at the opening of the
2nd Coaching Convention (16 January 2020).

During the 2019/20 season, 861 different types
of training were carried out in which 250 Spanish
coaches and 821 from international projects
participated. Of note was the presence of 388
international coaches in face-to-face training
session (79 of them women), which in the case
of Spain increased to 578 participants in faceto-face sessions. This is an average of 2 training
sessions per national coach (90 of them women)
involving face-to-face courses, workshops and
conferences, as well as in the 2nd Coaching
Convention “Learning from the best”. Together
with online training, which increased significantly
during the period of lockdown for both national
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and international coaches, more than 4,000
people in total participated in the Real Madrid
Foundation’s training activities throughout
the 2019/20 season. 34 international faceto-face training session were held before the
pandemic and 179 were held online.
The number of female coachers-educators
trained in the Real Madrid Foundation
methodology around the world account for
27% of the total number of coaches trained
during the 2019/20 season to implement the
organization's projects around the world.
This is a higher percentage than that of

women graduating in Physical Activity and
Sports Science each year.
The Training Division also implemented
the project "Playing at home, playing as a
Family" during the pandemic, so that families
could share at home, with their sons and
daughters, a series of activities for recreation,
education and developing motor skills, which
also promote the social values imparted
by the Foundation. The "Galaxy of Values"
programme sought to alleviate the effects
of lockdown and provide support to all the
beneficiaries of the Foundation.

Meanwhile, aware of the importance of
psychological well-being during the pandemic,
the Foundation offered beneficiaries
psychological advice for handling the
lockdown. The Training Division provided
strategies to all the Foundation's beneficiaries
for coping with a situation that no one has
experienced before. A “List for a healthy
de-escalation" was also created, to ensure
beneficiaries maintained the positive habits
they had learned and to help them manage
their emotions generated by the uncertainty of
the new situation.

TRAINING
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Arbeloa at the inauguration of the 4th “Coaching football, teaching
values" seminar at Real Madrid City (7 March 2020).

Finally, during this period of isolation, programmes
were also created to promote physical activity
at home, such as “We at the Real Madrid
Foundation all move!”, with the aim of promoting
the physiological benefits of regular physical
exercise (it reduces the risk of cardiovascular
disease, blood pressure, helps combat obesity,
increases bone density, etc.).

expert in education through football and Javier
Castejón, Professor of Educational Sciences.

Meanwhile, the 2nd “Learning from the best”
International Convention for football coaches,
organized by the Real Madrid Foundation
together with Kohfahl Ballstrategien and with the
support of Adidas, was inaugurated by Roberto
Carlos. The convention, brought to a close by
In addition to training courses, conferences and Álvaro Arbeloa, was attended by more than a
workshops, the following were also held during hundred sports coaches from different countries
the 2019/2020 season: the 4th National Football who wanted to expand their knowledge.
Conference, bringing together almost 250 coaches
at Real Madrid City during the weekend prior to the The success of the Foundation’s training model
declaration of the state of alarm; the 9th National and educational methodology, “For a REAL
Basketball Training Conference, with more than education: Values and sport”, which combines
fifty participants and which featured keynote training in tactical-technical content and in values
presentations by Mauro Sánchez, professor at the within a comprehensive methodology, was the
University of Castilla la Mancha, Chema Buceta, platform for launching a new line of permanent
specialist in sports psychology, Santiago Coca, online training for educators and coaches who
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are not part of the organization. This will allow a
successfully proven programme to be accessed
by all educators around the world thanks to
online courses and workshops through the
corporate website.
Also noteworthy in the 2019/2020 season
was the running of the Road Safety Education
programme, in collaboration with Gonvarri, which
teaches fundamental road safety concepts during
training sessions. This allows students with
different abilities, from the under-10 and under-12
categories, from the social-sports football and
basketball schools to become familiar with traffic
signs, thus increasing their autonomy.
During the season, seven academic research
articles were published in specialized journals
about the Foundation's work. Two stand out:
“Effect of an educational basketball programme

on sportsmanship", published in the magazine
Psicología del Deporte; and “Competitive Anxiety
in Young Basketball Players from the Real Madrid
Foundation”, published in the scientific journal
Sustainability. In both, it was revealed that the
practice of educational sports leads to low
levels of somatic and cognitive anxiety among
participants. In addition, the Foundation took
part in the following forums and conferences:
3rd International Sports Forum in Leon (FID);
I National Congress “Women and Paralympic
Sport”; 13th FEADEF International Congress on
the teaching of Physical Education and school
sports; and 2nd Global Network Congress.
The Foundation was also present in forums on
philanthropy and good governance, with the
participation of Julio González Ronco, managing
director of the Real Madrid Foundation; at the
CSR Forum, at the World Philanthropy Forum;
and at the 2019 Brazil Football Expo.

TRAINING
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AND CLINICS
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CAMPUS
• 11TH INCLUSIVE CAMPUS FOR BOYS
AND GIRLS WITH AND WITHOUT A
WHEELCHAIR.
• 10TH BASKETBALL CAMPUS IN MADRID.
• 2ND FOOTBALL AND BASKETBALL
CAMPUS IN TOLEDO, IN COLLABORATION
WITH THE SAN PATRICIO SCHOOL.
• 5TH ADAPTED BASKETBALL CAMPUS
FOR YOUNG PEOPLE WITH SEVERE
MENTAL DISABILITIES.

CAMPUS
EXPERIENCE

LOCATIONS

12

IN SPAIN

5

OVERSEAS

4 DIFFERENT MODALITIES
(SOCIAL-SPORTS, GOALKEEPERS,
HIGH PERFORMANCE AND BILINGUAL)

MORE THAN

4,000

PARTICIPANTS

FROM 100 NATIONALITIES

INTENSIVE FOOTBALL IMPROVEMENT
CLINICS WERE ORGANISED AT REAL
MADRID CITY FOR 145 GROUPS FROM
25 DIFFERENT COUNTRIES, WHERE
MORE THAN 4,100 GIRLS AND BOYS,
AGED BETWEEN 8 AND 17, TOOK PART.
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CAMPUSES
AND CLINICS
Education in the positive values of sport and
with it the care of children around the world,
whatever their circumstances or abilities, is
the main reason why the Foundation reason
the Foundation runs its summer campuses
and specialized clinics. This line of activity is
mainly aimed at children from all over the world
who do not have access to permanent socialsports projects in their cities or who regularly
play for local teams or small clubs and want to
improve their performance. In the case of the
campuses, it is a holiday activity that seeks to
make better use of leisure time and is attended
by both children who participate in permanent
Foundation schools (especially in the field of
adapted and inclusive basketball campuses), as
well as those who do not participate in schools
during the school year but want to learn about
sports and values over the summer.
During the 2019/20 season, the number of
campuses and clinics whose beneficiaries were
children in vulnerable situations increased,
thanks to scholarships awarded in collaboration
with sponsors and patrons. The campuses and
clinics also represent a fundraising line for the
Foundation that contributes to the sustainability
of long-term projects.

The running of campuses and clinics
contributes to the sustainability of
social-sports programmes.
Visit by the Real Madrid football team to the
Foundation's Campus Experience in Real Madrid City.
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Campus
The Real Madrid Foundation’s Campus
Experience is an educational-sports activity
organized during the holiday period in which
participants learn and play sport, have fun
and play their favourite sport together while
wearing the club badge of their dreams. These
campuses are run both in Madrid (12 weeks
from June to September 2019) and in other
cities in Spain with the aim of offering a positive
recreational alternative, which combines
teaching values, playing sport and educational
programmes. The Real Madrid Foundation
organizes inclusive, adapted and specialized
Football and Basketball Campuses.
In 2019, the Foundation organized both
internal and external campuses for players and
goalkeepers (with a total of 2,870 participants
with 81 different nationalities), social-sporting
campuses (in Real Madrid City) and highperformance campuses (on the campus of
the European University in Villaviciosa). This
season the pioneering football and responsible

gaming programme was launched, to meet the
pressing need to teach young people about the
educational use of eSports and social media.
Between July and September 2019, the cities of
Avilés, Talavera, Toledo and Aranjuez each hosted
a Campus Experience, with over 300 participants
in total, and in Sotogrande an inclusive multisport
campus was held. In addition, the Real Madrid
Foundation held basketball campuses in Madrid
and Toledo, an educational-sports activity
organized during the holiday period in which
participants learn and play sport, following the
Foundation's own training methodology and
values. Finally, Inclusive and Adapted Basketball
Campuses were held at the Football City of Las
Rozas and at the European University campus,
in Villaviciosa de Odón.
Campuses were also held outside of Spain.
Between July and August 2019, more than 400
participants attended campuses in Ireland,
Greece, China and Macedonia.

Tavares visited the participants of the basketball campus held
at Real Madrid City (12 July 2019).

Marcelo with the participants from the United States in a clinic
held at Real Madrid City (5 December 2019).
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national clinics
The clinics in Real Madrid City are an
educational-sports training programme lasting
less than a week, generally aimed already
formed teams of underage players. The
training sessions are held Real Madrid City and
given by coaches the Foundation endorsed by
the Technical Department of the Real Madrid
Academy.

1,174 companions). The season ended after the
declaration of a state of alarm in Spain, but up
to that time the number of groups had increased
by 36% and the number of beneficiaries by
30% compared to the 2018/19 season. The
players attending the clinics mostly come from
the United Kingdom (32 groups out of 102) and
the United States (15 out of 102).

The programme is aimed at teams of players
up to 17 years of age and since the 2019/20
season at coaches, who want to improve
specific aspects of their game, both technicaltactical as well as methodology and practice,
and also in terms of education in the positive
values of sport, a unique characteristic of all
the Real Madrid Foundation’s programmes. The
programme is also rounded off with a visit to
the Bernabéu Tour and, during the competitive
season, with attendance at matches.

In addition, during the 2019/20 season,
agreements were renewed with the main
partners in this line of activity around the world
and the programme aimed at physical education
coaches and teachers were consolidated, to
complement the player clinics. Offered as an
added value to international clinic partners to
retain their beneficiaries (schools and clubs),
five workshops were held for coaches (40 in
total from Uruguay, China, Israel, Canada and
Greece), with an average of one workshop
per month since October, after the successful
commercialization of the new standardized
programme model of 2 and a half days (with
theoretical and practical content in the field).

In the 2019/20 season, 102 groups were received
(the last one on 9 March 2020) comprising a
total of 3,731 beneficiaries (2,557 players and

Clinic with participants from South Africa at
Real Madrid City (28 September 2019).
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Participants at the clinics held
in Sichuan (China).

international clinics
The Foundation's clinic programme is also
deployed outside of Real Madrid City, with a
duration of one week (5 days of training) taught
by coaches from the Real Madrid Foundation
and endorsed by the Technical Department of
the Real Madrid Academy. The beneficiaries
of the international clinics are comprised of
a broader group, offering the experience to
boys and girls who do not have access to one
of the Foundation’s social-sports schools.
They are aimed at girls and boys, from 7 to 17
years of age of any level, who want to improve
specific aspects of their game, both technicaltactical as well as methodology and practice.
The programme also promotes education in
sports values.
During the 2019/20 season (until March
2020) clinics were organized in 33 countries,
reinforcing their presence in Europe, the US and
the People's Republic of China, with a total of
20,917 participants. Especially significant this
past season was the growth of this line of the
Foundation’s activity in the United States and
in the People's Republic of China, programmes
that have had to be postponed to the next
season. The increase in the number of clinics
was also noteworthy, with participants on full or
partial scholarships (more than 3,200, over 15%
of the total number of participants) taking part

in clinics in Angola, Palestine, Antilles, Jamaica,
Turks and Caicos, Bangladesh, Vietnam, Hong
Kong, Chile and Paraguay, thanks to the
collaboration of partners such as YKK Asia,
Sandals Foundation, Banco do Caribe Crystal
College and Dreams Foundation.
With the outbreak of the pandemic, all the
clinics from March to June 2020 were cancelled,
although continuous communication has been
maintained since March with the operators and,
through them, with the beneficiaries. Some of the
operators, in collaboration with the Foundation’s
Communication Division and the Training Division,
produced training videos and video messages for
the participants to keep up their physical activity
at home; others were able to adapt the content
prepared by the Foundation's Training Division
for all their users with the programmes “Playing
at home, playing as a family” and “Galaxy
of values”. The 1st Clinic World Challenge, a
friendly tournament which adds value to the
programme and which would have had the
participation of teams of players from the clinics
of 2019 and 2020, had to be suspended due to
the pandemic. In terms of quality assessments,
the clinics obtained a score of 9.25 points out of
10 in user satisfaction surveys, 7% higher than
the previous season, the best valued item being
“The management of clinics by the Foundation".
CAMPUSES AND CLINICS
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COMMUNICATION
The
Foundation's
Communication
and
Fundraising Division publicized all the actions
and activations carried out by the organization
during the season, with more than 300 notes,
on the corporate website (www.realmadrid.es/
fundación). There were also three posts per day
on social media and a hundred press releases
regarding institutional events, achieving more
than 2,400 impacts in the media and with a
total brand value of 23.5 million euros and an
audience of 500 million people.
Visits to the Foundation's website at
realmadrid.com increased and followers on
social media (Facebook, Twitter, YouTube and
Instagram) exceeded 4.5 million. Of note was
the creation of a profile on the TikTok network,
to connect with the youngest beneficiaries of
the Foundation around the world. Users were
able to follow the Luis de Carlos Forums live
(broadcast on multiplatform for the first time),
along with the digital meeting with experts
"Don't get caught offside", live connections
with the Diunsa Foundation and the first virtual
charity dinner. The Foundation produced
a remarkable 77 videos, video messages
and video clips which were sent to offer

1st Luis de Carlos Virtual Forum: The Solidarity
of Real Madrid with Butragueño, Roberto Carlos,
Arbeloa and Raúl.
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support to various groups and beneficiaries
during lockdown, featuring both icons and
ambassadors and the Foundation's coaches.
A motivational video was also produced
in collaboration with the Revel Foundation
featuring the song “Volverte a ver", used with
the permission of the Colombian singer Juanes.
The Communication and Fundraising Division
organized charitable auctions of objects
donated by former football and basketball
players, as well as matchday shirts of the football
first team; these actions were communicated
and other activations and digital campaigns
were launched with several collaborators.
In this regard, in the first quarter of the year,
the Foundation collaborated with various
awareness campaigns such as Badges against
cancer, in collaboration with Solán de Cabras;
No, full stop, GSK's anti-smoking campaign;
World Malaria Day and the importance of
vaccines; and later the campaign Don't get
caught offside, in collaboration with the Ipsen
and Janssen laboratories to raise awareness
about prostate cancer; and the campaign to
mark “X” in the charitable causes box for the
2019 tax returns.

The Foundation’s events, announced on
Realmadrid TV.
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This Division continued its task of finding new
patrons, partners and sources of funding,
contacting more than 250 entities. Currently, the
Real Madrid Foundation has 50 collaborating
entities at the national level, in addition to its
partners and other international entities. During
the 2019/20 season, of note was the support
received from UEFA in the UEFA Foundation’s
European projects, the Ipsen and Janssen
laboratories, the Mutua Madrileña Foundation
and Winchannel among the 10 new funding
entities, as well as from new companies
who donated in kind and three Real Madrid
sponsors who joined the Foundation: Solán de
Cabras, Audi and Coca Cola. Also noteworthy
was the inclusion of charity rounding up in
Real Madrid's commercial lines.
The Foundation informed all its collaborators on
a monthly basis about the activities through a
digital newsletter, and also in the three issues of
the institutional magazine that were published.
In addition, a constant flow of information
was maintained both through Real Madrid TV
(especially in the Real Madrid Conecta space),
as well as through the club's website and app.

Un alma
universal

Unidos por el
deporte inclusivo
real madrid y
Las Fundaciones
el día del deporte
Sanitas celebran
ago bernabéu
inclusivo en el Santi

ANNUAL REPORT REAL MADRID FOUNDATION 2019-2020

entrevista a
Kike Figaredo

BALONCESTO
La Fundación
fomenta la
inclusión y la
integración con
sus torneos anuale
s

INDONESIA
Los proyectos
de la
Fundación atiend
en a cientos
de menores vulner
ables

d
Grandes en solidarida

Magazines and Annual Report and the Summary of
the Annual Report of the Real Madrid Foundation.
ÁREA NACIONAL

i

ÁREA NACIONAL

i

Nº 66

Nº 66

Badges against cancer, the anti-tobacco campaign, GSK’s V for vaccine website
and the digital meeting "Don't get caught out offside" by Ipsen and Janssen.

Grandes en solidaridad
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Fans can bid on the shirt
of Real Madrid players.
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events

Successful turnout for the Foundation’s 4th Charity
Run in Madrid (26 January 2020).
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EVENTS AND
CORPORATE
IDENTITY
The 2019/20 season started with the hosting of
a youtubers match at the Santiago Bernabéu
stadium, organised by adidas and DJ Mario to
raise funds for the Real Madrid Foundation; and
continued with the celebration of the Real Family
Fest, the largest charity festival for families in
all of Europe, with performances from artists to
suit all tastes and ages from Rosario Flores to
Carlos Baute, Álvaro Soler, Cantajuegos and
Peppa Pig, among many others. In its first year,
this major daytime festival brought together
more than 35,000 people with an offer that
combined sport, music, leisure and fun to
raise funds for the Foundation's social-sports
activities.
In October, the Foundation participated in
collaboration with “La Caixa” Foundation in
an awareness-raising action for the social
inclusion of people with differing abilities at
the Santiago Bernabéu stadium, in line with
the exhibition held by the General Directorate
of Sport of the Madrid City Council on the
occasion of the Inclusive Sports Day.
With the arrival of autumn, the Foundation's
series of fun runs began once again this time in
Alhaurín de la Torre and ended in Madrid with
the 4th Charity Fun Run. It brought together
more than 5,000 runners along the Paseo
de la Castellana led by the president of the
Community of Madrid Isabel Díaz Ayuso, y
the Real Madrid ambassador, Álvaro Arbeloa
and by Abel Antón. Emilio Butragueño was in
charge of firing the starter gun.

Marcelo, Reyes and Rullán, at the campaign presentation ceremony
‘At Christmas, no child without a gift’ (January 3, 2021).
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The Real Madrid Foundation’s events
enable everyone to collaborate and participate in
social work.
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SUCCESSFUL TURNOUT FOR THE
REAL MADRID FOUNDATION’S
4TH CHARITY FUN RUN
26 JANUARY
PASEO DE LA CASTELLANA IN MADRID

MORE THAN 5,000
RUNNERS GATHERED TO
SUPPORT THE FOUNDATION'S
DIVERSITY PROJECTS

Due to the remodelling works at the Santiago
Bernabéu, the date of the 2020 Classic Match
“United for Children” was brought forward,
as was the date of its presentation, which
was presided over by Florentino Pérez in the
Stadium's Presidential Box. The match was
due to be played between Real Madrid Legends
and Porto Legends and the presentation was
attended by Alipio Jorge Fernandes, vice
president of FC Porto, as well as former players
from both teams such as Álvaro Arbeloa,
Roberto Carlos, Santiago Solari and Rafa Martín
Vázquez, from Madrid, and Fernando Gómez,
from Porto. Between December and March,
different activities were carried out to promote
the match, including the “Come to the CCM by
Metro” campaign, in collaboration with Metro
de Madrid, with the participation of Roberto
Carlos and Solari. In the end, the state of alarm
meant that the game could not go ahead.
As every year, the “At Christmas, no child
without a git” campaign took place in December
along with the visit of the players of the first
teams to the hospitals in the Community of
Madrid. The special finishing touch came with
the participation of the Foundation on January
5 in the 2020 Three Kings Parade in Madrid,
which was televised for the whole world.
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The Foundation’s 4th Charity Run in Madrid
(26 January 2020).

Real Madrid Foundation float in the Three Wise Men
Parade in Madrid (5 January 2020).

EVENTS

163

Presentation of the Corazón Classic Match 2020 under the motto United
for Children, presided over by Florentino Pérez and Alipio Jorge Fernandes,
vice president of Porto (13 December 2019).
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de Carlos Forum was held, broadcast live on
YouTube, Facebook and Realmadrid TV under
the title “The Solidarity of Real Madrid”, with
the collaboration Bodegas Arrayán and which
was attended by Butragueño, Raúl González
Blanco, Álvaro Arbeloa and Roberto Carlos.
This first multi-channel Luis de Carlos Forum
was the most followed in history with more
than 11,000 views on digital profiles when it
was broadcast live on our channel and as was
open for the entire viewership to participate
through online donations.

Luis de Carlos Forum “Spanish Super Cups” held at
the Santiago Bernabéu stadium (17 February 2020).
The first Luis de Carlos Forum of the season
was held in February, under the title "Spanish
Super Cups", and featured the participation
of Rafael Martín Vázquez, Álvaro Arbeloa
and Emilio Butragueño, in a discussion table
chaired by the executive vice-president of the
Real Madrid Foundation, Enrique Sánchez,
and moderated by journalist Alfonso Villar.
The forum addressed the importance of a
tournament that Real Madrid has won 11
times, the last one back in January.
Before the declaration of the state of alarm,
there were two significant visits to the
Foundation's projects. The first was the visit
by the basketball first team player Mario Nakic
to the Foundation's social-sports basketball
schools; and the other that of Endesa's general
director of Communication, Ignacio Jiménez
Soler. These were the last on-site events of
the Foundation before the state of alarm was
declared as a result of the global pandemic.
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Solidarity and remote support
The Foundation adapted to the circumstances
in record time, transforming face-to-face
events into remote activations in all its lines
of activity. In collaboration with the club,
the Foundation organized the “Let's fill the
Bernabéu with solidarity” campaign and sent
video messages to the beneficiaries from
players and icons, all as part of the fight against
COVID-19. At the same time, online activities
were offered to the beneficiaries, and a call
was sent out to the whole of the Real Madrid
family asking for support in providing medical
supplies to hospitals and care homes.

The next remote online action was the
collaboration with the Revel Foundation in
the production and dissemination of the video
clip “Volverte a ver”, with the Colombian artist
Juanes allowing the use of his similarly named
song as the theme, that sent a message of
hope to all the Foundation's beneficiaries.
Subsequently, and thanks to an agreement
with Palladium, the 2nd multi-channel Luis
Carlos Forum, “The Real Madrid basketball
team, a universal phenomenon”, was held,
attended by Clifford Luyk, Pablo Laso, Rudy
Fernández and the NBA player and former
Real Madrid player, Willy Hernangómez. After
this forum, thanks to the generosity of Real

Madrid and the players of the football first
team, the Foundation auctioned shirts used
in the matches played behind closed doors
at the Alfredo Di Stéfano stadium during
lockdown. This fundraising activity, aimed
at international collectors, managed to raise
over 130,000 euros net, with the proceeds
going to the Foundation's social projects
around the world.
In June an online seminar entitled “Don't
get caught offside” was presented by Emilio
Butragueño, which was viewed more than
6,000 times on the Foundation's YouTube
and Facebook profiles, on the occasion of
World Prostate Cancer Day. The last online
action of the season was the presentation
of the first online charity dinner in Spain. A
double screen initiative to watch the last
home League game of the season, with Álvaro
Arbeloa commentating via videoconference,
accompanied by a special premium menu,
with a legendary gift for all fans.
And the season ended with the preparations
for the launch of the solidarity masks to
raise funds for the Real Madrid Foundation’s
projects with the Spanish Red Cross.

‘Let's fill the Bernabéu with solidarity’ campaign
in the fight against COVID-19.

The first remote activity as part of the
campaign to tackle COVID-19 was the
auction “Legends at home”, organized by
the website Lagalerna.com and Escrapalia,
with the proceeds going to the campaign.
In a similar vein, the first multi-channel Luis
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Centre of
historical heritage

Real Madrid’s Historical Heritage Centre receives, sorts, records,
catalogues and digitalises all the objects and documents
relating to the sports administration and management of the
club, as well as those donated or on loan from historians,
writers and journalists and also Real Madrid supporters.

257,000

MORE THAN
ITEMS HAVE
BEEN CATALOGUED SO FAR
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CENTRE OF
HISTORICAL
HERITAGE
During the 2019/2020 season, more than 3,900
items and 14,000 images were catalogued by
the Real Madrid Centre of Historical Heritage
which is managed by the Foundation. The Centre
already has more than 261,000 catalogued
objects and more than 188,000 images.
Located at Real Madrid City, the Centre receives,
sorts, records, catalogues and digitalises all
the objects and documents relating to the
sports administration and management of the
club, as well as those donated or on loan by
Real Madrid supporters.
At the beginning of the season, due to the
remodelling work on the Santiago Bernabéu
stadium, the Centre of Historical Heritage
moved all the collections that were stored in
the four archives located in the stadium to an
outdoor space. More than 4,100 containers
were transported containing the history of Real
Madrid (trophies, plaques, pennants, posters,
shirts, magazines, documents, etc.) to be kept
temporarily outside the mythical stadium.
This past season the Centre of Historical
Heritage received more than 2,000 items and
more than 6,221 images. It has catalogued
more than 3,900 pieces and has associated
more than 18,000 images to all objects.
Throughout the season, more than 5,470 items
were loaned on 200 occasions, mainly images
for books or various publications.

Items donated for the exhibition at the Rafael Nadal
Museum in Mallorca.
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The Centre of Historical Heritage already
has more than 261,000 catalogued objects and
more than 188,000 images.

CENTRE OF HISTORICAL HERITAGE
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In addition, the Centre held
five temporary exhibitions
between July 2019 and
March 2020, in which 824
historical
Real
Madrid
objects were displayed. The
Centre of Historical Heritage
accompanies every event
and presentation of the Real
Madrid Foundation and the
club when required.
The Centre of Historical
Heritage also collaborates
with the Bernabéu Tour on
a permanent basis. This
season, visitors to the Tour
visitors were able to enjoy
three special exhibitions: the
Francisco Gento collection
(included in the interactive
audio-guide); the one in
honour of Juanito, visited by
more than 3 million people
and closed at the end of
November, and one dedicated
to the 2018 Copa Libertadores
final played at the Santiago
Bernabéu stadium.

Loan of the Spanish Cup Trophy for the 75th Anniversary of Riazor
stadium celebrated by the Deportivo de la Coruña Foundation.
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Exhibition held during the
Real Family Fest (7 July 2019).
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The Centre of Historical Heritage loaned
content to different areas of the club
and the Foundation, and organized the
exhibition of the club’s European Cups at
the Real Family Fest, the commemorative
exhibition of all the editions of the Corazón
Classic Match charity match between 2010
to 2019 and the exhibition of the Spanish
Super Cups won by Real Madrid. The latter
took place during the Luis de Carlos Forum,
held in the presidential box of the Santiago
Bernabéu stadium, where the guests were
able to see together for the first time the
eleven trophies won by Real Madrid in its
history.
This past season, other items loaned out
included those to the Centre Esportiu
Manacor for the Rafael Nadal Museum
in Mallorca; the 1947 Spanish Cup to
the Deportivo de la Coruña Foundation
for an exhibition celebrating the 75th
anniversary of Riazor stadium; the transfer
of items to Real Madrid Fan Clubs for
their anniversaries; and the loaning out of
historical images both for the TV programme
Informe Robinson and for Real Madrid TV
for interviews with football and basketball
legends. Finally, the Centre of Historical
Heritage arranged the transfer of images for
Global Merchandising and donated objects
to the “Veterans at home” auction.

The trophies won by
the club are often used by
Real Madrid TV programmes.
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Exhibition during the Luis de Carlos Forum “Spanish Super
Cups” held at the Santiago Bernabéu stadium.

CENTRE OF HISTORICAL HERITAGE
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REAL MADRID FOUNDATION
FINANCIAL DATA

total direct
and indirect revenue
2019-2020 financial year

Breakdown of total direct
and indirect expenses
financial Year 2019-2020
7%

20.6%

3%

33.8%

21,771,000 €

21,771,000 €
43.5%

1.4%
0.7%

Equity 20.6%
Private funds 43.5%
Public funds 0.7%
Events and other 1.4%
Local partner funds 33.8%
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90%

Management 7%
Fund raising 3%
Mission (Projects in compliance
with foundational purposes) 90%

REAL MADRID FOUNDATION FINANCIAL DATA
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EXCELLENCE, SUSTAINABILITY
AND CORPORATE GOVERNANCE

TRANSPARENCY AND
GOOD PRACTICES

The Real Madrid Foundation is firmly committed
to transparency and good governance and
pursues the highest standards of excellence in
the publication of information recommended
by regulations and standards.

•	All projects are executed, evaluated and monitored
according to the Foundation's internal procedures.

The Foundation's website is the main instrument
of the Transparency Policy and through it, the
Foundation informs in a permanent, updated,
truthful and evolving way its activities and its
management in compliance with its corporate
purposes. During the 2019/20 season, the
CEO of AENOR, Rafael García Meior, and the
general secretary of the Club Excelencia en
Gestión, Ignacio Babé, awarded the EFQM
300+ European Seal of Excellence to the Real
Madrid Foundation, recognizing excellence
in the management of its processes, its strong
focus on transparency and ethical action,
reinforcing trust among its stakeholders. The
Foundation is an initiative aimed at changing
and improving people’s quality of life, working
to promote social inclusion.
The seal, which was delivered to the Director of
Institutional Relations of Real Madrid, Emilio
Butragueño, is awarded to organizations
that are excellently managed and allows
organisations to demonstrate their level of
excellence and to draft a report detailing their
management activities and results obtained.
This international recognition comes from the
European Quality Management Foundation
(EFQM) and also allows the identification

of the key strengths of each entity and
future challenges to achieve the fulfilment
of their objectives. According to the data
from Club Excelencia en Gestión, the Real
Madrid Foundation is one of the 51 Spanish
organizations that currently have the EFQM
300+ European Seal of Excellence.
The audit carried out by AENOR highlighted
several positive aspects, such as the
Foundation's strong focus on transparency
and ethical action, which reinforces trust
among its stakeholders. Likewise, the
EFQM 300+ seal defines the Real Madrid
Foundation as a benchmark in the use of
sport as an educational and social integration
tool, also highlighting “its firm commitment to
excellence and continuous improvement. One
of the keys to its success is its model of socioeducational training based on values with its
own unique methodology, in addition to the
numerous partnerships and agreements with
local partners, sponsors and collaborators”.
In this regard, a study published by the UNED
in June also highlighted the importance of the
Real Madrid Foundation in the integration of
vulnerable groups through sport.

•	Audits on campuses and clinics with an average score in
terms of meeting the evaluated requirements of 94% out
of 100%.
•	EFQM- 300+ European Excellence Certificate awarded
by Club Excelencia en Gestión.
•	The Foundation is registered in the Foundation Register
of the Ministry of Education, Culture and Sports No. 366.
•	The Real Madrid Foundation is considered a transparent
foundation according to the transparency and good
governance report on the website of Spanish foundations
2018, drafted by the Commitment and Transparency
Foundation.

AENOR, por concesión del Club Excelencia en Gestión,
otorga el Sello de Excelencia Europea 300+ por su Sistema
de Gestión a:

Of note was the prize granted by the Revel
Foundation to Florentino Pérez, “Leaders
2020”, which was awarded by former President
Uribe to the President of Real Madrid for his
work with social-sports schools in Colombia
and around the world.

FUNDACIÓN REAL MADRID

Por AENOR:

Original Electrónico

Fecha de Concesión: 23 de Abril de 2019
Fecha de Expiración: 23 de Abril de 2022
Certificado nº: CEG/19/RE03/2

178

ANNUAL REPORT REAL MADRID FOUNDATION 2019-2020

Rafael GARCÍA MEIRO
Director General
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Recognition
·	EFQM 300+ European Seal of Excellence.
·	“Leaders 2020”for the work with social-sports
schools in Colombia and around the world.
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This recognition is awarded to organizations
that demonstrate excellence in their management.
It was delivered to Emilio Butragueño by AENOR and
Club Excelencia en Gestión. (31 October 2019).
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PATRONS AND
SPONSORS

COLLABORATING
COMPANIES

HOTEL AND CONVENTION CENTER

Manual de Identidad Visual Corporativa
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COLLABORATING INSTITUTIONS
AND ORGANISATIONS

OTHER COLLABORATING
INSTITUTIONS
Alcobendas City Council

La Juventud Sports Club of Jaén

Ceuta Regional Government

Orcasitas Sports Association

Guadalajara City Council

Rivera-Larrea Sports and
Cultural Association

Leganés City Council
Mazarrón City Council
Motril City Council
Pozuelo de Alarcón City Council
San Fernando de Henares City Council
Segovia City Council
Torrejón de Ardoz City Council

Rojo Pantone 187C
Gris Pantone 430C

Jerez de la Frontera City Council
San Sebastián de los Reyes City Council
Seville City Council
Orcasitas Sports Association
SEK - Ciudalcampo
Identidad visual corporativa
1.2 - LA MARCA URJC: DIFERENTES LOGOTIPOS

CEIP Josep Tarradellas - Las Tablas
Colegio de Fomento Las Tablas Valverde

La marca URJC está formada por símbolo y logotipo. El logotipo de la URJC debe ser siempre usado en la forma, proporción y
colores que se definen a continuación:

Asturian Centre of Madrid
El Pozo Sports Association

Logotipo negativo - color

Logotipo negativo - blanco

Haga click para descargar los archivos

Haga click para descargar los archivos

Haga click para descargar los archivos

Recomendado para pantallas

Albacete City Council
Jerez City Council
Las Rozas City Council
Madrid City Council
Tarancón City Council
Toledo City Council
CEIP Colegio Rosa de Luxemburgo
CEIP Cortes de Cádiz
CEIP Josep Tarradellas
San Pablo Pino Montano Sports Club
Colegio Menor Nuestra Señora de Loreto
Colegio Valdefuentes
Ceuta Football Federation
Fedefcam

Rivera & Larrea Sports and
Cultural Association

Logotipo

Recomendado para impresión a color

El Pozo Sports Association

Recomendado para pantallas

EXPRESIÓN TEXTUAL DE LA MARCA
CORRECTA:

Universidad Rey Juan Carlos
INCORRECTA:

Símbolo con las diferentes combinaciones de colores aceptadas
Haga click para descargar los archivos

© Universidad Rey Juan Carlos 2015
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UNIVERSIDAD REY JUAN CARLOS
universidad rey Juan Carlos
Uni Rey Juan Carlos

Dirección de Comunicación

4
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INTERNATIONAL COOPERATION AND
DEVELOPMENT LOCAL PARTNERS
America

Africa

Cambodia and Madagascar

Saudi Arabia

The Middle East

Algeria

Angola and Morocco

Benin, Togo and
Lebanon

Argentina

Argentina

Argentina

Australia

Azerbaijan

Azerbaijan

Bolivia

Botswana

Bulgaria

Burkina Faso

Cambodia

Bahrain

Cambodia

Chad

Guatemala and Chile

People's Republic of China

People's Republic of China

Colombia

Philippines

Guatemala

India

Haiti

Indonesia

India

Japan

Jamaica

Madagascar

Kuwait

Morocco

Haiti

Mexico

Haiti

Israel

Mozambique

Hungary

Italy

Italy

Jordan

Kenya

Kenya

Morocco

Morocco

Jordan

Madagascar

Honduras

Nicaragua

Morocco

Palestine

Peru

F O U N D AT I O N

Colombia

Ivory Coast

Ecuador

Ecuador

Costa Rica

Ecuador and South Africa

Ecuador

USA

USA

USA

Ecuador

USA

Portugal

Portugal

Senegal

South Africa

United kingdom

Romania

Trinidad and Tobago

Russia

Sao Tome and Principe

Ukraine

Uruguay

FRIENDS OF REAL MADRID FOUNDATION
USA
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USA

United Arab Emirates
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Ethiopia

Philippines

Philippines

Chile

El Salvador

Panama
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